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Exploration and ranking of critical success factors of
Knowledge Management implementation in Yazd
Province academic libraries

Maryam Parsaeian
Nosrat Riahinia

Purpose: This research tried to explore and rank the critical success
factors of knowledge management implementation in academic
libraries in Yazd.

Method: This analytical survey was conducted on the 60 librarians in
Yazd academic libraries in 2013. The data was collected by a
researcher-made questionnaire of which the validity was confirmed by
a group of specialists, and reliability was confirmed by Cronbach’s
Alpha that was calculated to be 0.909. The status of critical factors in
implementing of Knowledge Management was determined by means
of a one-sample t test, and the priority of critical factors was
determined by administration of the Friedman Test.

Findings: among the critical factors considered in implementation of
knowledge management, only two factors, namely organizational
culture and technology, were in a good situation; also, from the point
of view of affecting the implementation of knowledge management in
academic libraries, these two factors proved to be in the first priority
as well among all of the critical factors.

Result: With respect to the importance of academic libraries in
achieving the educational and research goals of universities, and the
role of knowledge management in attaining these goals, the results
gained did not prove to be satisfactory. This indicates the necessity of
more serious consideration of the universities’ authorities regarding
implementation of KM.

Keywords: Knowledge Management, implementation, academic
libraries, Yazd



