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Abstract

Objectives: This study aimed to investigate the effect of job satisfaction on the relationship between
employee empowerment and the quality of information services in academic libraries of Khuzestan
Province.

Method: This applied study employed a descriptive-survey design with a causal-correlational approach.
Using simple random sampling, 132 employees were selected from a population of 200 employees
working in academic libraries in Khuzestan Province. Data were collected using the Minnesota Job
Satisfaction Questionnaire, the Spreitzer and Mishra Empowerment Questionnaire (1997), and the
Service Quality Questionnaire developed by Moghimi and Ramadan (2011). The data were analyzed
using regression analysis, path analysis, and structural equation modeling (SEM) with LISREL 8.8.

Findings: The results showed significant linear relationships among the study variables. Employee
empowerment had both direct and indirect effects on the quality of information services, and its
indirect effect increased through job satisfaction as a mediating variable. Empowerment had a
stronger effect than job satisfaction on the quality of information services.

Conclusion: Employee empowerment and job satisfaction had positive and significant relationships
with the quality of information services. Together, empowerment and job satisfaction explained
approximately 40% of the variance in the quality of information services. Employee empowerment
made a greater contribution than job satisfaction to predicting the quality of information services.
The findings also indicated that job satisfaction mediated the relationship between employee
empowerment and information service quality.
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