ISSN: 2008-5222

J. SLIS, 13(2): 157-169, Summer 2021 . .
slis.scu.ac.ir

A‘vﬁ Journal of Studies in Library and Information Science
Shilikt Chdriein (JSLIS)

University of Ahvaz

d https://doi.org/10.22055/slis.2019.27140.1528

Research Paper

Mobile Web Adoption in Iranian Academic Libraries: An Evaluation of
Quality of Services

Leila Zamani'!, Ali Akbar Khasseh?, Faramarz Soheili®*

1. M.A. in Knowledge and Information Science, Payame Noor University, Iran.
2. Assistant Professor, Department of Knowledge and Information Science, Payame Noor University, Iran.
3. Associate Professor, Department of Knowledge and Information Science, Payame Noor University, Iran.

Article Info.

Received: 2020/07/24 Accepted: 2021/04/07

Abstract

Objectives: This paper aims to evaluate the quality of services provided by mobile websites of Iranian
academic libraries.

Method: This research uses a quantitative content analysis methodology. In this research, using a
purposive sample, 20 top universities affiliated to the Ministry of Science Research and Technology
(MSRT), and 20 top Islamic Azad Universities (IAU) listed in ISC have been chosen. Data gathering
tool is a standard checklist by Torres-Pérez (2016) which evaluates the quality of services.

Findings: The results indicated that the quality of services in mobile websites of MSRT is higher than
average, and IAU’s are lower than average. In the ranking of service quality, Tehran University,
Islamic Azad University, Science and Research Branch, Ferdowsi University of Mashhad, and
University of Mazandaran acquired highest scores. Also, the results revealed that there is no
correlation between rankings based on the quality of academic libraries' services and their university
ranking in the ISC.

Conclusion: Considering the wide range of users, it seems that paying attention to the quality of services
in the design of the mobile website of academic libraries makes it easier for users to visit it, use more
library services, and eventually increase the efficiency of library services.

Keywords: Evaluation, Quality services, Mobile website, University libraries, Library website,
Ranking, Mobile phone.
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