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Abstract
Background and Objectives: The purpose of this study was to explain and design the university

librarian's competency model and its impact on improving the performance of libraries. In order to
achieve this goal, the debate of the role of library competencies based on the four standards of
competence of libraries (technical, team and interpersonal skills, leadership and management, and
librarians), will improve their performance which directly affects the vital activities of these libraries.
So, it can be said that by rationally investing in this sector and moving from coherent competency
models and considering appropriate competency mechanisms, the benefits of improving
performance, a clear reflection of expectations for roles, providing conjunct and authoritative
information for human resource planning in libraries, connecting and coordination of development
activities in libraries with its strategies, increased librarians' motivation, Improving and developing
capabilities by providing specific recommendations, supporting and strengthening supervisors
relationships with subordinates by quantifying of performance management, targeting human
resource management activities or libraries, and providing a common framework and language in
the organization to implement employee development talent development strategies Libraries will
benefit and this will not happen. Unless by exploring and recognizing the requirements of the
competencies of the libraries and the suitable implementation of competency assessment and the
development of optimal utilization of libraries by identifying the potential and actual capabilities of
their staff.

Methodology: This research is applied in terms of its purpose and data collection is survey-analytical,

and analytical is correlative methods. The statistical population of the study consisted of 43
employees of the Central Library of Islamic Azad Universities of the region who were surveyed. The
sampling method was a census type. The data collection tool in this study is a questionnaire. To assess
the competency variable, 37 statement for the competence of Iranian Tabibian and Fahimeh
Babalhavaeji (2014) libraries were used. For the quality of performance variable, the questionnaire
of 18 Statements of Shandy and others (2013) has been used. Considering the Cronbach's alpha and
the reliability of the combination, which is greater than 0.7 in all research components. Therefore,
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the reliability of the research questionnaire is confirmed. Also, the AVE value of all research
indicators is higher than the value of 0.5, the convergent validity of the questionnaire is acceptable,
considering that the extracted mean square variance for each variable is greater than the correlation
of that variable with other variables, therefore the diagnostic validity of the research questionnaire is
also confirmed. Data analysis was performed using SPSS-22 software and Structural Equation
Modeling software based on Smart-PLS software.

Findings: The average for competency of the affiliated libraries is 4.04. The highest mean of competency
is related to the managerial competency and leadership (4.06). The lowest average of the technical
competence component is 3.9. Also, the results of one-sample t-test showed that there is a significant
difference between the expected level (2.5) and its competency and its components and the mean
level obtained in all cases. Data from the evaluation of the current status of quality of performance
in libraries also indicated that the average status of quality of performance in libraries was higher
than the expected average (2.5), (3.86). A single-sample t-student test also showed a significant
difference between the expected mean and the mean calculated (significance level of 0.05). Also, the
significant results of the bivariate regression analysis of librarian competence assessment and
performance improvement showed that 50.3% of the changes in performance improvement can be
explained and evaluated by assessing the competence of libraries. The value of t statistic for the
significance of the variable regression coefficient of librarian competence assessment is 17.096 and
greater than the critical value of 1.96, which shows the effect of the librarian competency assessment
variable on performance improvement in libraries.

Finally, a meaningful statistic exists between the competency components of libraries and performance
improvement in all cases larger than the value (1.96) and indicating that the relationship between all
competency and performance improvement is significant. Regarding the path coefficients and the
positivity of the effect of variables on each other, it is concluded there is a direct relationship of
evaluating competency components with functional improvement in the library.

Discussion:  Data analysis showed that the improvement of libraries 'performance is influenced by
their competency assessment model so that by increasing the level of competency in all dimensions,
libraries' performance and, therefore, the quality of their services will improve. Therefore, managers
need to have an active and dynamic library to provide high-quality services that such high-quality
services need to utilize competency in the fields of the technical, team and interpersonal, managerial
and librarians. Therefore, in order to maintain a meaningful relationship between explaining the
competency of libraries (and its components) and improving the performance of the affiliated
libraries, the results of this study are confirmed, the librarian's requirements in this regard should be
as follows Be prepared to increase the quality of the services provided. It is necessary to
institutionalize the promotion of technical, managerial, team and interpersonal competencies and
librarians in libraries.
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3 - Servqual
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2 - Special Libraries Association(SLA)

3 - Technical task competency
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Figure 1: Conceptual model of research
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Table 1: The Cronbach " s alpha values for the research component

Questionannarie Questions number Cronbach's alpha
(40l ) (<Y 1gm 0 lod) (EWy 5 W)

Technical competency

e . 1-11 0.892
(3 Sewls)
Team and interpersonal competency

.. z 12-20 0.823

(2 ke 5 (o8 (Sold)

Managerial compentnc
& z P . Y 21-30 0.776

(e (Seli)

Librarian competency

(O lskss” _Selt) 31-37 0.804
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Competency questionnaire

(o i) 1-37 0.868
Quality of performance in libraries
(s 6Bl s Shas CiS aaliiin ) 1-18 0812

FE 5535l alad 53 edknlons #lis ST ST 1,5 Ol ol aieia YU s (slaesls 51 o7 sboles
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Ll
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b ool OVl (gladde 1 Gaio 53 350 g0 slauite Jo Lalgy s p 5 bt 3 09037 5 (o) (51 sl
ol 0 o3lizal PLS2 531 p 3l o3litel

(UG Cuza (Sl 450

s e g A (65LT g LS Comer s S s S ) )3

Table 2. demographic characteristics of statistical sample

Gender Man(s ) )
(i) Women
’ 20(46.5) 23 (5/53%)
Age (Year) Less than 30 (Ul Fr 5 YY) (Ul b G FY) over 50 years
(JL) oy (ALY 5l 2S) 31 - 40 41-50
(Jlbe VL)
2(714%) 15 (34 %) 21(8/48 %) 5(11/11 %)
Marital status (3 e0) Married
i u
ne ”‘; (Jateo)
i
el 31(1/72%)
12 (9/27 %)
Education (s> 35 Mas'ters .Mastefs P.H.D
s Associate (ool 8) (L] (ki lS) (6553)
3(7 %) 16 (37.2 per cent) 21(8/48 %) 3(7 %)
6-10 15-11 20-16
Work . . Over the Top 20
ork experience (years) 4(3/9%) 115(34/9) 14(32.6 %) 10 (23 /3 %)

L5 4wl

A



SO0 5 AL LabulS (Sasld 25l 68 s Olb 5 G ged relegh

ST e Aan 30 LFRI0 5 05 OB s Feoly TOFID iz (Ll i Y gubr slaesls | S b Olea
JLeNO=VY (FF/R) 5131 ST alsl ol S ¥ 51 28T PGT (o 2S5 JLa 00 B FY CLFAA)OE sy

SRIR BB i p 4 Ful
(s S5 S e & b e o 5 e o SLT ) 4 I
Syl gy 2 330 Slb Wbl 55 0T (glaad 3o 31 K 5 Kawls b5l Olpee 19 obaw g2
250k 5 Losen OlS e lh SRass sl S
33 013 e gl oh Alonn SOl b IS sb 4y 5 s adl 5o 51 S s 5lasl 5 e (S 0 S0e o tHo
((TaS S BEPIRY
355 013 inn Sl ok alons Sla b IS 55b 5 e adl e 1 eSS pa s sl 550 (Saesls 5 Kbe o tH)
(p>¥) 5,405
5o adl 3o oSS 4 T 5o Jels OIS o8 51 s 2 3500 (sla SulS” Sals 015 KL o Ul
G s sl 5 g5 a5 ol Gline Ul mil ik ¢ Sl 5 @35 ot ol 52 Sl 6T K5 Cns s
(el O I o S 0T (gl o 4 T ki ys el 5 eslimul 5550 &S b 4 dor g5 b oSl o lie b 4 g
(ol ol 4 S 55 13 Y/ Ll 5503 S5 i gl 5 0 5a5T 4 by e Slslows 3 Uil 3 50 ke
IS ssb a5 s adl3e oSS s 350 Sla Sl Saals o o — o 5 (sla a3l ¥ U

Table 3. The descriptive - analytic findings of the competency level of libraries investigated to
.separate components and in general

Mean Varian Scale

Mean differenc ce deviatio = sigmistenT Lo
- n statisti ce level Result
k) (L) cs .
( e RRRE P R, &= =
(gnil:ﬂ ()L:M °) (6)‘.3[,.&5 (d_}&)‘
Technical Reception
competency 3.09 1.40 1.039  .015533  5.835 0.0000 H1
(P (S li)
Team and
interpersonal Reception
10T
competency 3.97 1.47 1.071  ./15781  6.189 0.0000
Olo 9 085 Shual) f.1
(3
Leadership and
;2?1?;5;221 Reception
t 4.06 1.56 1.733 0.20076  5.329 0.0000
9 R (S l) H1
(S
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Librarians

Reception
competency 3.86 1.36 0.742 13136  6.650 0.0000
(OIS (S l2) H1
Competency (in
o) Reception
() (ool 4.04 1.55 0.998  0.15233  6.947 0.0000 .

(F/08) (6 oy 5 St proke (Stals a4y Lo gy o ool oty Srsls 80k o 2y KUl sla 4l ol
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Table 4. The descriptive - analytical findings of the quality of the library function of the investigated libraries

Mean Verdmes Scale significance
Mean Ao deviation t- statistics level Test Result
i (bl .
(Sl D SNl = (09037 4e5)
(:SKls Olrs (5 l3tme
Service .
Hypothesis
quality Yp
3.86 1.36 0.742 0.13136 6.55 0.0000 Reception
i) P
(Slovs 1
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Table 5. The descriptive - analytical findings of the quality of the library function of the investigated libraries

Acronym

Indicator
( ) D)
>l
e (LS )L\a.“a'-l
Technical

competency

(QEE T

Team and
interpersonal
competency
Oln 5 on (Sl

(635 TEC

Leadership and TIN

managerial MLE
competency

3 e (Sl LIB
(s, SQ

Librarians
competency

Oyl Kawla(

Service
casquality(

(Olds

Cronbach's

alpha

ELs S W)

0.783
0.878
0.845
0.886
0.832

1 Partial Least Squares( (PLS)

combinatorial
reliability

(S5 2bb)

0.784
0.729
0.752
0.738
0.861

A¥

Ave

0.548
0.653
0.658
0.561
0.685

TEC TIN MLE LIB SQ

0.805
0.635
0.504
0.565
0.429

0.792
0.648
0.661
0.463

0.804
0.662 0.846

0.548 0.281  arg
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Figure (2). standard estimation coefficients and significant numbers of the research structural model
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Table 6. The shared mean and the coefficient of determining the variables of the research variables
(ya%io)Variable R' cummunality
Technical
(¢ e lzcompetency(
Team and interpersonal
3 o5 Selicompetency( —- 0.827
(25 Ol
Leadership and
managerial
e lscompetency( - 0827
(G20 5 ke
Librarians
s Lscompetency( — 0916
(Ol,luts”
S Service quality/(
(Sleus

Aveage 0.559 0.793

— 0.649

0.559 0724

1 cummunality

AV
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Table 7. Results from the evaluation of the structural model

Row B)(Path significance level ~ Test Result
(9)) (spu0)Path (o ot 52) (ohslnn o) (03057 42e)
(sa%0 3f) to variable  )from variable( w&ie 4
Technicla
1 (45 Feul)competency 0.246 6.531 acceptance
Team and interpersonal
2 S l)competency 0.328 5.086 acceptance
Service quality ]j:;;::}: wd
(Slods cuis) oo
3 managerial competency 0.131 2.436 acceptance
(S 5 S pite (Saeold)
Librarians competency
4 0.261 7.490 acceptance

(O llS” Kawls)

1 400 5 90T

SIS (xo Ly (w32 D950 (S GBLST 40 O pClos (S jlugry B GBS Qs L il Cyedd’ oyt o J9] 42 49
I 3929
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Table 8. bivariate regression analysis, library competence evaluation and performance improvement
The significance of the
regression

B
It _ 2
(4965)Item B (standards) T p-value R R

(O30 55 S )lbkme 05057

F p-value

(Constant

coefficient) -, _____ 3.446  0.001

Assessing the COY Ya.YV- 0.001

competency of
librarians

(Oh,lats

0.717 0.709 17.096 0.001
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