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Abstract

Background and Objectives: Digital libraries do not have a direct relationship with customers or their users.
Therefore, it is important that, in order to survive in an environment where search engines are working in
this comprehensiveness, it is important to understand the needs of users, to check the quantity and quality of
resources, and to communicate with clients so that users Encourage and encourage potential use of libraries.
Digital libraries need to ensure more sustained financial support and continuity by attracting more users.
Attention to marketing can help the digital library achieve this goal. There are also numerous digital libraries
in Iran that need to use the principles of marketing to succeed in achieving their high goals. Therefore, it is
necessary to evaluate the status of the marketing of Iranian digital libraries in order to improve the delivery
of services and to further meet the expectations of users of digital library services and products. According to
the discussion, the issue of marketing in digital libraries is very important. Considering the marketing
benchmark is very important in terms of financial and economic issues in the country and libraries must be
careful about marketing to succeed in achieving their high goals. Assessing the impact of the use of marketing
mix elements in digital libraries is important, and showing the impact of these principles on the status of
digital libraries has led to special attention by libraries to this issue and provides the conditions so that libraries
are always on track to address this issue. The Aim of this study was to investigate the status of the use of
marketing mix elements in Iranian digital libraries and finally to provide a policy to improve the status of
digital libraries

Methodology: The present research is applied and is descriptive survey research in terms of method. In this study,
in order to study the status of the digital libraries of Iran due to the lack of standardized black holes in this
field, according to the theoretical framework, marketing model and basic questions of research, by studying
books and articles of experts in the field of marketing in libraries, as well as using the guidance of supervisors
and consultants and other scholars, the black hat found. For this purpose, following the study of literature
and researches and the opinion of experts in this field, the marketing mix of 7I as a mix proposed for the
Internet environment was considered as the basic model. But since the use of this model is related to the
business and business world and this model is not specific to libraries, some of its principles have been revised
and the criteria have been matched to what is in the libraries. The list consists of 44 components that are
categorized under 7 general principles (product, connection, and user interaction with the database, user
interaction with other library members, security, promotion, and personalization). The log was placed on a
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number of experts in the field of digital libraries and marketing after the adjustment to determine the validity
and implementation of the amendments. The final design was compiled with the views of the professors and
then used to compile the data related to the first question.

Findings: The results of this study showed that the use of marketing mix elements in the reviewed digital libraries
was less than average, and most libraries did not have a policy for marketing. Finally, the elements of the
marketing mix used did not significantly affect their performance improvement. Among the libraries covered
by the Digital Light Library, the Astan Quds Razavi Digital Library, and the Digital Library, Tebyan ranked
first to third in terms of the use of elements of marketing mixes to improve performance, and the highest
frequency and percentage were related to these libraries. One of the main reasons behind the success of these
libraries can be the business principles and the dependence of the library with stronger organizations and
databases. The Light Digital Research Library of the Islamic Republic of Iran is one of the most prominent
digital libraries in Iran and includes all the information sources available in the sub-branches of the Light
Institute. The Astan Quds Razavi digital library is also one of the most important digital libraries in Iran, and
the third digital library is the Digital Library of the Tebyan, which is affiliated with Tebyan Cultural and
Informatics Institute. However, the libraries of the Khorasan Seminary's Digital Library and the Digital
Library of Nova Boxing were among the lowest in terms of the use of marketing mix elements. Each of these
seven principles is considered below. Also, in terms of observance of marketing mix elements in digital
libraries based on the seven main components of marketing, the results of the research showed that digital
libraries of Iran had the most attention to the elements of marketing mix from blended "user interaction with
internet site" and "connection”, "User interaction with other members of the library" and "personalization”
have also been the least noticeable. The second question sought to investigate the relationship between Web
site traffic, the number of website links and the rank of digital library in Google with the rank of marketing
of digital libraries. Although web-based data is highly up-to-date, non-standardized web data has made it
difficult to extract everything and can easily obtain simple data such as the number of links, website traffic,
and so on. However, web metrics can be achieved through early studies and rapid tests in thematic areas.

Discussion: In this study, by measuring the traffic data of each library website, the number of visits to digital
libraries was evaluated because the ultimate goal of marketing is to attract more users. The website traffic of
a website is directly related to the number of hits from that website, and the increase in visits will result in
increased traffic to the site, but nevertheless, website traffic does not necessarily mean the number of visits to
a website. In other words, the website traffic of a website is the amount of information exchanged between
the website and the user, where the user is the same visitor. This information can include text, image, file and
more. Website traffic is a ranking that is downgraded and based on the visit of a website, the smaller the
number, the more valuable the rating is. In the field of marketing through a website, the issue of website traffic
is very important and can represent more visits. However, you can also increase the website traffic of a website
through methods such as placing large files and downloading them. The results of this study indicate that the
use of marketing mix elements is positively correlated with the number of library visits. In other words, the
more libraries have met the elements of marketing mixes, the more they have seen. This is where the digital
libraries surveyed only amounted to 95.47% in terms of marketing mix elements. Therefore, libraries can
achieve the ultimate goal of attracting more users by carefully planning and implementing specific marketing
principles.
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