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Abstract
Background and Objectives: The study aimed at evaluating the role of the implementation of the reading

station plan in the rate of reading and reviewing the reading situation after its implementation. To
reach the point, the following objectives were considered:

1. To investigate the population satisfaction of the books' content available in the reading station.

2. To review the population satisfaction of the location and number of reading stations.

3. To assess the reading level promotion of the population in pursuit of the reading station plan
implementation.

4. To measure the success and progress of the reading station plan through surveying the views of the
people who are involved with the plan.

5. To measure the impact of the demographic factors such as gender, age, level of education on the use of
the reading station.

Methodology: This was practical research which had used a survey design. There were 2 populations for
the study. The first population consisted of all the people who have used the reading stations in Mashhad
City since 2013. The second one included all the librarians responsible for the reading station plan.
Cluster sampling approach was used for the first population. Based on Cochran's sample size formula,
a sample of 180 people has selected from the stations' readers. The data tool was a researcher made
questionnaire. The researchers distributed it in 10 stations in 6 days during a week, only 172
questionnaires were returned. In the second population, all the responsible librarians were interviewed
through a semi-structured interview. To measure the content validity, 5 KIS faculty members reviewed
the questionnaire and their comments were included in it. To assess the reliability, the questionnaire
was submitted to 30 people in a pilot study, and then Cronbach'’s alfa was calculated for it which was
0.89 which indicated the reliability was high enough. The data was analyzed using descriptive and

inferential statistics, interpretive analysis and SPSS were used to analyze the data.
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Findings: The level of users’ satisfaction of reading stations' books was significantly higher than the average
(score 3 out of 5). The level of user’ satisfaction of the reading stations' location was also significantly
above the average. The reading stations were relatively successful in promoting the people's reading
level and in this regard their role was significantly higher than average. The average users' reading level
was increased considerably with the implementation of the reading station plan. There was no
significant difference between female and male's use of the reading stations. The findings didn't indicate
any significant differences among the people with the various levels of education and age groups in their
use of the reading stations. Based on the experts' comments, the reading station plan had a great impact
on increasing the level reading of citizens and would promote the reading habits of the people, so they
believed the reading station plan was successful. Again, they stated that the plan required spending
much time and advertising to be more successful. They suggested some ways to improve their impacts
such as: to increase the number of the reading stations throughout the city, advertise for them in press
to represent the reading station plan, and finally provide a various range of books of all subjects.

Discussion: The finding indicated that the satisfaction of the people of the books in the reading stations
were higher than the average. Thus, to get around this plan and that the people's satisfaction of the
books reaches the desired level, it should be paid more attention to it. It seems to be more satisfying
with the plan, it is necessary to provide diverse resources. As a result, its use will further increase. The
results of the study showed that the location of the reading station was very effective in using it and if
they were situated in places that were most visible and accessible (sidewalks and parks), they would be
visited more and more. It seems one should redesign their construction and the new construction
might be situated in open places so that one may locate it in open sidewalks and parks. As the results
indicated the success of the reading stations, we propose to use them in a wide range to increase the
reading per capita. According to the findings, the age group 21 to 40 years old has used them more,
and in opposite the group aged 12 to 20 years old had less use rather than the others. It seems the
reading station authorities should pay more attention to this age group needs and provide them with
some appropriate books or to revise their books for the subject matters.

In addition to these, the findings revealed that reading stations had some advantages and disadvantages.
According to experts' views, their benefits may include their accessibility for the public, and their free
availability. On the contrary, there are some weaknesses for them such as their lost and unreturning,
the lack of the people' views on the books to update and replace them.

According to the results, it seems if sufficient funding is provided to equip the reading stations and if the
habits to use and to introduce them are created through the help of advertising and informing, the
people satisfaction with the books is increased by selecting the contents in line with their needs, and
finally the station book number is increased, the plan will reach the goals and will consult more and
more.
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