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Abstract

Background and Objectives: The primary purpose of collecting and organizing resources and planning
services in academic libraries is to facilitate the dissemination and use of those resources and services.
Providing resources based only on users’ stated needs is not sufficient; libraries also need accurate
information about users’ demographic characteristics to improve their services and collections.
Considering these characteristics can help libraries create more suitable conditions for users and make
better decisions about the provision and promotion of information resources. One behavior that may
occur when users visit libraries and information centers is unplanned behavior. Paying attention to this
behavior may help libraries promote the use of resources and services beyond situations in which users
visit only to satisfy a predetermined need. If library users employ resources and services only when
they already recognize a specific need, some available resources may remain underused despite the
costs of acquisition, organization, and maintenance. Previous studies in library and information
science have mainly focused on information-seeking behavior as a form of planned behavior, while
unplanned behavior in using library resources and services has received little attention. Most studies
of unplanned behavior have instead been conducted in marketing and consumer behavior under
concepts such as impulse, random, and unplanned purchasing. Given the importance of information
dissemination in academic libraries and the limited attention paid to unplanned behavior in library and
information science, this study investigated the relationship between demographic factors and the
unplanned behavior of academic library users in using library resources and services.

Methodology: This applied study was conducted using a survey method. Data were collected through a
researcher-made questionnaire. Face and content validity were used to assess the validity of the
instrument. After the questionnaire was developed, it was reviewed by experts and specialists and
revised according to their comments and suggestions. The researchers consequently confirmed that
the questionnaire measured the intended concepts. To assess reliability, 30 questionnaires were
distributed among members of the statistical population. Cronbach’s alpha coefficients were
calculated using SPSS and were higher than 0.70 for the study variables, confirming the reliability of
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the instrument. The statistical population consisted of 69,351 students who were members of the
central libraries of Ferdowsi University of Mashhad, Shahid Chamran University of Ahvaz, the
University of Tehran, Tabriz University, and Shiraz University. Based on the Krejcie and Morgan
table, a sample of 382 participants was selected. Stratified random sampling proportional to the size
of each stratum was used to collect the data. The collected data were analyzed using SPSS.

Findings: The analysis of quantitative data showed that three of the six research hypotheses were
supported. Users’ unplanned behavior in using academic library resources and services had a
significant relationship with age, academic group, and frequency of library visits, corresponding to
hypotheses 2, 4, and 6. In contrast, no significant relationship was found between users’ unplanned
behavior and gender, university, or educational level; therefore, hypotheses 1, 3, and 5 were not
supported. The findings indicate that some demographic and use-related characteristics are associated
with students’ tendency to use library resources and services without prior planning, whereas other
characteristics do not show a statistically significant relationship with this behavior. In particular, the
relationship with frequency of visits suggests that repeated presence in the library may expose students
to resources and services beyond those they had originally intended to use.

Discussion: Academic libraries should pay particular attention to demographic factors associated with
users’ unplanned behavior in order to promote optimal and effective use of resources and services,
attract users, and enhance their awareness and general information. The findings particularly highlight
the importance of the frequency of library visits. As students visit academic libraries more frequently,
they may become more inclined to use available resources and services impulsively or without prior
planning. Therefore, academic libraries are advised to develop programs and strategies that encourage
more frequent visits and greater exposure to library resources and services. Such measures can create
more opportunities for users to discover resources they had not initially intended to use and may
support wider dissemination and utilization of library collections and services. Attention to age and
academic group may also help libraries design more appropriate promotional and service strategies
for different user groups. Overall, understanding the demographic factors related to unplanned
behavior can provide academic libraries with additional evidence for planning services, promoting
collections, and encouraging greater engagement with available information resources.

Keywords: Information-seeking behavior, Unplanned behavior; Demographic factors; Academic libraries.

*Corresponding author: Email: harati-ha@ferdowsi.um.ac.ir

How to Cite:

Harati, H., Babalhavaeji, F., Hariri, N. (2021). Relationship Between Demographic Factors and
Unplanned Behavior of Users of Academic Libraries. Journal of Studies in Library and Information
Science, 13(4): 105-124. https://doi.org/10.22055/s1is.2019.27555.1539



mailto:harati-ha@ferdowsi.um.ac.ir
https://doi.org/10.22055/slis.2019.27555.1539

AYF=Y 00 () VWY cSleMb| s Gl Sldlas

4obidad A‘Vh

V¥ oo Ol f 0 ylodd (o jw Sl (MBI il 9 (S 5Ils” Oklao St

by Yo
DKL Aluls” Ol o5 ol (53 s4ol p Sy 9 JSLhuresr folge Al

T Yo il Il aagd ' STn (sl

Ol e e 55 o3 (5 o WS 5 S sp Sl S e el A1 5 DS e S5
Ot 05 ¢ ol 5T o8l (i 3 ke ol ¢ liB s 5 Dbyl pgle 05 S obzils LY

Ol €O ¢ ol 33T o231 (i 5 psle ol ¢l 131 5 bl pgle 03 5 ol Al

Ao DMl

WA/ 1 gy sl WA/ O/YY 18l 58 Fu b
el Sl VL el 5l bl wle 5 Sl Sl el 53 01 sl Sl Sis aarg i
3 b Sl eslinal 53 01l edid (Spsmaliy Sl 5 i aer Jalse o dlals e SRRk ol e el ol
el A lasluls Sloas
Sl 5t aaliin ol (65513,5 Sl ol ol ol Liilogy (S5 & o5 Sl 3,008 5l SRask Mk B
aal A ealial #L 58 GWIT 0 gl 51 anliin y Ll oend s slitens 5 il 5 (Sos 2las ) aslii p pls) ronis
K23l ass 5 3hed o, Gl Ol per A cdgdn w33 5 S aol&iils (538 10 SLabiulS sze O medils Jald [iass
Goals S g OB sm 5 i S ol bl YAY St 4 €500 o (S Sl i L8 FAYOY ol Ol g8
SPSS J15ale 5 5l baesls o s s (sl o enlinad dolial oo b o |55 55 5 (slaib S oS ge gy o) baesls
A eslatal
i 5 oS30 (SIS Sladst 5 mibie 3l ealisnl 53 0Ll b (30500l 5 o o0ls OLE 2y (slaasily slaacdly
il o 05wl sl La SllS Sl 5wl Sl eslial 53 013 e 5 0L el gl 3,006 3 55 (65lobns o slis
sl aab Sl b 0L seiils Joasd 05 S S oo sl O Solslae sl e (Ll sl OLAS 355 )
dorl e Ol 5 oans paie (G ol o sMe S gy AKED SlaalbinlS Sleds 5 b Sl eslinad s Laol
3l & ol clens GL’.A 51 eslinad s ol sdii6 5 yaal Sl L (g lslae e, Jml_{.i.?l: Slaaluls 4 Ol gelils
Syl balbals
5 AT e 155 bl o (Dbt 5 mbie 3 3e 5 gy eslinal [ gliten L AKEI SlaslulsS 1 8 4

sl asls Lé“j'iﬁ a9 Qbu—\]d oIS LSJ.L)MLJJJL?.UJJJS}A LSI;-LMQ:M:- JA‘fA.IQLQ}‘jA P Sledb!

AR slodBulS (ot L mar ol e codid 6y yasliy 15, (b g 5, 1o 3Iguuls”

J ghan o o5*
harati-ha@ferdowsi.um.ac.ir :_fw!



mailto:harati-ha@ferdowsi.um.ac.ir

...&;h@‘: ‘_;Uhduqt's o|,,,l5 odid 6}1)4&\3,3 )l}'j) E) L;‘?L«I:Q‘.;W Jw‘,ﬁ :\k.'nb IQ\JKQA 9 d.?!,a

oo Ole 9 dourdo

SulS” 5 Glusp bl S &S s Sledst g paeb g cm*@;guju, ' S 5lwas gazes I Couta P e
SL el g Sl cl.‘.a P30kl Lg)jT:Jf @y g 1l Sl cl.‘.» ol Taclal c‘_s_aali&}l:
e G Sy o sas 53 55583 Dbl S diajl LtliulS S (s S OB LS wr o
3l ol 5 g mbie 1 jrgy o3l 5 Slodst &1 (51 (57 shlan dions Ll Olar o 5,5 2555 LB s Ol o
3 e Sl eslizal )3 Oly)lS (S e G S i wary Aol Cuns SleMbl aslil n 35 olg Cods 4
2 ekl sl Sl 55 1y Jelse pl 47 GaaliulsST 5 Slappdbl ST 5 Col ls, 5 ol Sl | Olesst
Dy el B30 25 ol e 4 D)

Salari, 2012; Vaezi, 2013; Ghasim ) asllas &l o 35 90 5wl (o seas 53 O 1 53 0dd izie Gla,bT 4 4 55 L
O alie S50 b 205 SLayedbl S 5 LaliulS 4 aarl o Ol 28l L 5 (& Noormohammadi, 2016
oL s Glae gl ;,u «(Abdulvand & Ghaffari Ashtiani, 2009; Mohammadzadeh & Bozorgi, 2013)
N335 5 6ol Lol 3 Ll 55 o SIS (Sladame 31 iy enlial 5 Sl LS oKn 3 5 28 5 anwr i ) shatasy
Azami, 2012; Biranvand, 2014; Mansourian & Sangari, ) ¢! ! )’Fu,-ititw" Dy 0 55 ety sla g LSl
Ol gt 3l C)b'- 9 (2015; Naeimi & Mohammad Esmaeil, 2015; Moslemi & Farajpour, 2016; Khodadadi, 2017
.x.;h.»; SN «(Thanuskodi, 2009; Younger, 2010; Kumar et al., 2014; Ngozi et al., 2015; Hossain et al., 2017)
Sl Sl 1) Sl pla b 5 babuls 51 08 S oslizal SbeMbl 51, 6,8 JSs 1 530 Jolse o Fodee b
51 OB wS oslinul (65l slul 4 4 g dey oo 5 4 (bl Aias 13 ) 5 SRash 3se (Sleddgpyasl
Llasts s onl 6,8 IS8 S8 (o) 2 45 Sl Slas 5 1 55 6 53 Ol sl SlogIbl ST e 5 aabuls
23 Bl 5 gn 4 s 3 (Kt nl Tl Sl g5 5 gl et Cmtl S 01l (e sla S35 4T
Sl T Pois (650 540l 1 S5 5,8 515 ) 25550 Sl ST e 5 LalbulsS 4 e LLgdb 1) 05 >
3 eslizal Kap I L 5 LObuS )3 Sledst 5 abe 31 oslital Ol e dna i 53 Sl ol 5B Wil on o
byl Cooal 4y a5 L) €S Lol anw gl 55 (6la) 5387 05 54 el g 0955 53 Slaogdbl S50 5 Lailsuls”
5 SLopdbl S ks b)) 5l s ol 6l Grotby Sl 5 Dl 5wl S eslial 53 odl (65 54l 5
33 0l ol (63 pab L, 5 ldCaner ol Al oS Cl OT (o 53 Jhas opl ¢ Al Glagliuls”
Ao 5wy 30 |y AR GlaglulS Sleus olie Sl osliza

IS s 33 4 Wl r Glosg Ol e 5 iS5 oMbl Slodst b mlia 31155 o3zl Jlshy ¢ JST) s
53 008 edsis 5 54l 58, YO 2T o5 b penn 155 s "ot (5 52y 2 S5 5 055 sk Sl Jali
Sl i b 5 e i slapls 53 VLI mle (6 gt iadila A3 Jols Ll 5 o alinlsS A3l g a aons
e (Sl b odbiml S Sl A glly 3 abulS Dbt i eslial sy SliulS ke
Clover, 1950; Rook, 1987; Kim, 2003; ) 5L ,l3L e 5o au\.i,cjb.a sl & Uajfjb 2> L .(Ajzen, 2006).LiL

1, Collecting

2, Organization

3, Dissemination

4. Information seeking behavior
5 .Impulsive

6. Unplanned Behavior

7. Ajzen



IYF=1 00 () VW (oMbl ol 5 (5,1l lalas

ST oS 4 0L Ll 5 o 55 GlaliulS” Dless b Sledb e 5101 ek (653 540l eslizal (Burnett, 2006
'C)42;..3):\A)l:.«'a)j:u'jf&i\.;;..»la.x.":dLg}u‘ub'}gQTs\ﬁyle.wl{‘s?b&jla:u:M\q:;): 3P m s

AL b5 e 35 add adsl el L Ll g e g A e

S, o5 Olsea GLedbl 5k, Slasedbl 5 OIS o5 53 Olarl e b8, b ks e la s
LaaloulS” Slodst 5 mbie 31 o3lizal 53 i (S )46 ) g3 50 CiE Ol g oo 1 tiles S aSTh osig  yali
o) b das e codii (650 5aab p by (slajtags ST Llodd Lo OT 3101 Kt g5 0sS b & ol (s o 50 90
AU st 5l S aalsl s s sl Oy 5 B3kl ¢ ST slady 5 sl L oS s a5 5 o515k
o Oly Llosls 513 ot 5 (g 22550 1 Ol 0 (55580l 5 S, b 5 SLpDIbI 518, (o Lomar Jolse
R

oKiils oderia slasl oSl s 5 5k, (msn 4 Sasy o> «(Yaminfirooz, 2003) 55,8 e
obige e Sl pale Sl 3 le i slael LMl b 5 ol O gl (Sats 3l 3l At s 3
Sl (e o ogy 9 smiea oyl sl ( Sl gl g5 (Oda) ), sl e ls ples o CsleS s e sl
& &, (Tuyet Mai et al., 2003) oy 5 5Y (Sl ¢ ole S 05 g )3 ol 0351 (5 ,l5kme S5l
b e 48 313 DL gl 3 ST )y p w0k (5520l 55 (25 Ol ) plin g s (5 e OB A B ae JT
Gl sy 3 «(Hesari, 20060 e opl » osde 3108 o 5U ST 5 0iS 5 e 48, g g5 L6
ST a3 L 0 Sovaly amd o 5 0313 QLS dgin g o g0 (SLadliulS 3 sl 065 Sl
Labuls” 5T ae) 53 (Haglund & Olsson, 2008) sl 5 LIS ga ¢ pimeans (bl 355 (S l3lme alasly LOT
o sl Sl s il plonil 1y sy g oL a3 Ol O K5 LS 55, AR
1 Sin 53 4 Dy o iy £33 lio ¢ 3l olizl )3 psle o O Ktin g3 L gelozrl /Gl p ke o5 - 01 St sy
e 5 SBlome SV I 2t ple o) oL Keags o2 5 S aiT mle 5 OS5I 2 lamm) /Ll e
il s Bl s (S5b ) e 4 S psle 0 O SKin gy Crioped i3S r o3l b

Ol miils Sbgdbl 5y (s 4 (Narmenji & Nowkarizi, 2010) 55,08 5 5 (oomiesb s o2as3 55
ooty LaSS SMaamw 0L gmetils 513 0L laal diistls p owss b g Lim o laolRtils LSS S o
S 3515 68 53 ks S5 Jorl e Olen iy asbObl oo b 4t 3515 53 (msn b 5 o
losls L 1y Jol e 0T L blaa uiwrf sbas kil g Slulusl 5038 b S by L, 568 Sl
Olmdils 355 05 5 30 Olgmiils ety dil 5 Slabuo! Sliwi (o Kibe o 1y obolas Sl S5, by ol
Sy 3 5153 Calimn oo 53 (5558 5 (i 5 5 <ty psle ¢ SLil o gle) aalllans ) go o (slae ) g
Carex S S35 om alaly s Cods L (Mihi¢ & Kursan, 2010) olu, S Tt (pomed I Ol Sl
i (5 yaeb kb, o5 Olgea ST 5 5l 53 0dilS s jumn gl (635 Jolgs 5 (oolaml slazxl 5 ols
ST el Gasle 5 ST o 5 la ol SSTL (Jad Conds 5 (e (o1 S Jalpe o7 sl DL
Ayls daly o 5



...&;h@‘: ‘_;Uhduqt's o|,,,l5 odid 6}1)4&\3,3 )l}'j) E) L;‘?L«I:Q‘.;W Jw‘,ﬁ :\k.'nb IQ\JKQA 9 d.?!,a

oo hami 05 33 0L o BT B, 3 (sl sl LS 35 4bOLL 5> (Azami, 2012) el
G b g8 ol g P B, e (6,8, il pudign 5 S b psle s ol L
Ghazi Dezfuli &) J.xiu 5 F850 P8 asn (ol s esdles )l s ey (6,5 55 6,835 byl
0335 0 505 Ol getils 53 S Jue 4 s Jo1 e plil 5 G Qoo 85" ol b ) Kl (Bigdeli, 2012
s o OLaS OoMast ul sl 3 o g (g yloliae Lot J g8 55 dlg D! a5 & sls kg — 0 slaati Ll )8
.M@@ﬂol}jj\%\)jlﬂfdmr&&ﬁC)L@:;‘N:&IfQﬂtjsabw\éwr@f‘w:Q!:J.Mf
0L geiils SleMbl (6 st k) (5ledde 4 ia g% 53 (Al-Muomen et al., 2012) 5,ll 5 s 5 30 ¢ p0 gm0 —JT
Olsmiils bpdbl S, 5 F5e vgn Jalpe 3ls OLE rash ol gl il S S ol eSS Sdans
G Comer sl Shs 5 ate Sl Sns (e 5 Sl Jlas ( FEMB g clulS AET I Ll Lo
4 5 4alobl > «Jalali Mohammadabadi, 2012) (ssbTdams Mo ¢pioman (Cue 5 Conir ol | 5ba)
SV eslizal b ol (g5 ya0b 2 48, (85 Ol S5 5 6352 Mg 4l b 2 T b Jube (b 5 plulis
4 51> Ol aeb g s ) (LD Comer sla it ST il s bl SVslee ol e oSS
$50 OB WS o ez aal o b 5 B 313 e 5 EBaam Ol e Lol 5,15 sl g b 5 Sl (6 ST i
S

Al o oy 457 515 OLiS ((Abedi et al., 2014) 051 - 5 (5,5 (LS 3 G5 S Gl suls Sass m
Oliabl 013 0 o (5 pmmity 3503 35 5 (6 lslime alay S b 5B ST (6 81 Dl b (¢ 530 03 57 o5) p5ler
slaazr (Soheili etal., 2018) ¢ ,15 5 5 5 (5 ¢ et ¢ oman a0 DL 5 55 3 DM (5 gt A1 3 53 (6 2
oyﬂ@u.mﬁw,ﬁn)m,ﬁ.vswuglcm,,%bﬁ);wbetiw;dq;gzgsuméquw,af)%
R g 53 3 sy 6l dme sl alecia lasl Sl b, 5 ot 45 5l 0L baans b
s ol gl A p ST Sl SNl 5 5 oS s ol g (o 2 4 «(Pack & Hove, 2014) g sa 58y
GRE1S moman a3 o SRl 31y T S o gas SleBbl 5 Szt YU Sz s VU T s ozils eols 0L
ES 33 S o gn anlllan cplidas o SRl 1y ST Sl panas SN 5 ezl 0 iz 5057
Iy o3l 3 Calen (gla S 505 b Sl Olawaiee 457 315 Ol 5 Ad &5zl 5 Cadle Sl Sl osliznl K&K
L, B s il bl T Cudle paadss 5 o gas SleDbI S, 4 oS

B! B, Obe g laline sl < 51> 0Lis «(Hashemi Nesab, 2015) s sodls glasbiobl Shass s
pBn 3 ety Ol o 48 a0 OLES 3Bl 303 3 g 5 i 4yt 5 b T oo Al o 20555 O gl
L;ﬁ;.,jog,wcw..usvwﬁgou;;\,::f\,wgw.uﬁ%,r)%yl,aaﬂmamuéw
35 33 i)l oBils (eSS Ve Ol il g 2 MBI 5185 o 4 Mansourian & Sangari, 2015)
L R o C})\LU\:}) ;t,u.l;\(,\.xf@g,;k;,\;wo}u:;bgw LAQTﬂ}}: @l:s..xzsbj? wLoLL
Ll 5 s Camenr ol se o alaly e adlllas Ooda b e s 5 d(Agarwal, 2015) JI5 8T Ll s g
(s Comenr Jalse o 51015 OLES 25 ool gul ol plandl o (653 ya0b s 585 (o 55 Ol ey oS s peme ST
N s ol b Golasme dlaly Sz 5 (eaosd Cand s Ll ils T slads 5 b (6)la e 5 pditns dlasl ) s 5 oT )

1 sl



IYF=1 00 () VW (oMbl ol 5 (5,1l lalas

bl kb, 53 5 ool s 4 g o «(Bigdeli et al, 2016) 48 > 5 g ke ¢ Sl ¢ SIS
@md\i@»\@ﬁq;;i\;mg;swgg,i;st;1;ow@u.wuﬂyx.:,@,:);a,gtﬁ)tfomﬁum
3 Sl SN (g ot b Sl Sl eslizad Ol s able (OManed el (i ien 3 ped oo 03Liza
Cordy oy p 4 (Moslemi & Farajpour, 2016) , 5 TA 3 ks (Cprimman (LS (6l gae daly SOl 5 b
Ol s kst ls St SleMbl )l )3 g8 Olmly3T oo gee (slasilinlS OIS SLuypdbl 5 (g s gL
S Oljee G 20 252y obobias Sl e shas 5 e b OILEST s oLpSIbI 18, Oljee (s el
Jolse A oy 4 (Graa, 2016) 18 Kos can s 555,05 3 5 6 lsbian S alis b OIS s ey
‘&wu\;owwu’»,},@u.&l;ﬁemL;Jg,uuﬁ,té,gcjsQI};Q@TL;LA.E,;L,LL,:,\);@;L;;W
el 5 bl b 08w e ST 5 51, L5 o o Sl (L Comer ol e dha 3l LT3 5 i
.::qu.;T.\.ijs-A.:LAQTJJ_LJ
Obmisls (55507 gLl S, Jroin U551 4 (Golvi et al., 2017) o 5 1l (s S ragy o
o3liul Ol cisls OLES cdmtls  iulaw Bas b (ibe (sUad 3l oslimal Ol 5 Oldaly oDl 13T o&sls
S 5lme (5Lb 5l oslizal Ul e 5 Sl Sl ol 03 8 51 i (lome (b | pikige (5 dy Ol il
A6 ows 4 (Rowley et al, 2017) dll 5 & guile ¢ Jloy copiomar ol Soslize Calides Juass glaas, s
oS sl Sl 45T Ul 03l QLA gy ol ys distls  Sledbl ol ob5sl s Cwdl @Li@klg\ oy 5 i
a.um,ljJgj:d)t,.gcu«.@ouQL@&MGgu_jjt);6,5@“4:L;\jau;j;,\;f.g;,ﬂlu;wwq;ﬂ.uib;
S s SV 5 Dbl 4y g s Cpgm (DMl O3 Clq-j&é:q}.’:ﬁobf S a5 Sl
ST Glals 5 (aiS 1y W Sledbl Wl il i 06 o Il 55tz dieade iyl LOT L s olkaT
b (IS osba Al s OVlen b (6 2 Do)y s O o 4 Cod Sobdlar GleBbl e 23153 55 OB ¢ iopen
Zhong et) o 5 ¢Kus (i (98 K 5 ch.:_L@J).s..sﬁO\j)lf@)hw&lit)&b\)té)ﬁ%ﬁhﬂfbﬁlﬁ
Sy oSty y e (ol s 0L eiils 3 &ilysT s Sl SLENB! 5, o daly ) 4 (@l 2018
ogf;u\;;\;ﬁwu,tfcabogﬁm,mbﬂﬁw,,_ﬁg@w\)w,p,ﬁ6>\>ow@u.x;>~|>ﬁ6t&u

B haSS SNz

O3 Sdns S

&l gl u.&li.i.}\: ClabulsS” Slds CLL» Sheslamal 53 O 5,87 ol (635 yael s S35 S oy A
Byl 5y

3 6ylolan dal,y Gnlii.}b L;udlsqtfghb)ctﬁ)’l eslatul 43 01,8 euis Sl p sk, 9 w0 Y
3yl

sl Kl slaaluls ot g mbis Slaslizal 53 01,18 0 S a5l 5 Jaas s otils o LT
15 55 (6 ,lalas

S lolime Ab.b‘_snli:é\: 6&4\@\:5;)\,:45)@\;;;1@;@\); Qlj)\fa.k,idéﬁjml}ﬂj\:é)}d\:&ddabw ¥

Syl 54y

ARA



...&;h@‘: ‘_;Uhduqt's o|,,,l5 odid 6}1)4&\3,3 )l}'j) E) L;‘?L«I:Q‘.;W Jw‘,ﬁ :\k.'nb IQ\JKQA 9 d.?!,a

Sl ARl glabuls Sles e S5l oslizal 53 OIS et (5354l 4B, 5 anes 05,8 om0
1 59 (5 ylalias
Al shabuls Sladst 5 mbie 51 eslizal 53 OIS okti (55l kS, 5 SBulS & anrlje Oljs o T

503 5 5 (g laliane dbal

SBIH 9

Lg))TJJ?J\J‘{‘ el ol Cbu\ &%é})j‘aabiggw‘ L;J_)‘.'JL{C};)“ CRE J?BJMJ,&‘:— R
L;JbGLAaq‘,.u)}]al.ia.\.;..;Lgﬂ)ubf)b)L;usz&uu)lwmwﬂd\mfsybuéj,umwﬂhoab
23 A g el (el 5y (o5 Olsea LoLL s o pde 05 53 ST Gla 5 4 b e gla e s
LS Sz OV ¢ 3,8 11 25 e 5 S S (sla0din O Winsgmaly LT (1 Ikl canliin
dalsl y3 A4S C‘}Ja.a Mbut{bd.»\f O|EJM°3;‘M&L‘MJ’”°@\J (o i J.a\.&
@Taéu:.w‘j6)}6\»;}1)wﬂowdﬁjmu_ﬁ)tﬁ)éhé\ﬁ}ﬁQl.;ju@_}?oﬂ\g.}ﬁ@‘;\" Jols daliin 5
R RIS I Sy B TS

(Y}w Q}A)T&&‘}?};ﬁjd)}‘ﬁ Lgl‘j) A eslanal L;{‘_f"“jé)_}«’ &b))\ ML-;A.M“,; &‘))W&‘j
5 S ey o on) 0 -Sarmad et al., 1997, p. 171) 5 5d o (et anlllans) 5o ¢ 58 90 53 et 3l 3l Lw g
6@:%) 6:\.&.‘;‘ Q‘j]mj c.\.ATJ,:..GM C)J_}.&.A M.]oyjd Q\Jﬂ;w\-ﬁ) QMA L' QT o"\iJ)‘ C,.g:— cuwﬁ
MWJ._,:JA;“' Sy ‘Mwﬁgs.’.li\iw:‘.’g)}h"“““\ibjf'\‘.‘i%Mwﬁ)\f‘gﬁ.‘}:"‘ﬁé)}*’@b)"d‘wu;‘
&l odaT s @us,g;f@tmspss Nl 5l uw,mf'cg;j;éwumjuc)y GobT anelr o
03Uzl SPSS 1 j3lp 5 51 Laesls o (g1 3 8 Al aoliin 5 UL I 30 2V 51 5V sl 1 ol (Lo e
RS

S o O oS s e s b saolKiils (555 0 (GBS sude 0L smetils (s LT ansls
5 S ot ol el oz s g S8 FAVDY Jald e lae) g 5 ablie ples 53 Slsal Ol e Agd 5
a&u\;ﬁ)w@ﬁppwm Glib 6,8 0 pe Shgy 5l laesls 5)5T3 F S A pni L5 YAY law 10K 4o
.Ma.\\.&;'.w";JLAQ‘))—.@Q@JAJ&‘JJJ)(bU&M‘Jﬁj@&iGw)j.ﬁ)_}a

o Sadl
AR o3y B 5 Mg 05 8V 5 s B VAT Jhagh ol 53 ediS IS e L8 YAY ¢ e
pole slacdy 53 oS TS lie \WF 35 o 05,8 (Slie p L ¥ B Ye o3l 3 (G YA0) QB S oS e
Nl 5 b mlie (55 9UiST (sladady 5o 8 FY (uilign 5 (B slaand; 3 a8 VYl psle 55 8 4) (Ll
Lyl i 5187 (g gmeils L 110 pnlid )87 (g mmils L VAA 0ol pl 51s g nams Sl 45 s slaandy 5 VW

L3y (6585 (G misls L& 5

1, Krejcie & Morgan

VY



IYF=1 00 () VW (oMbl ol 5 (5,1l lalas

0l (55 500l 1 55 dsly pite w55 0o b Conds U Sl 5V Il (a5 glaans b 0503 5 )
0391 ey 03m3T (LT laarsd 3558 oo o3lizal 0o i o558 sad S 05057 Sl skate pl 61 358 ainie
Wl 5 D)y e =25, 8 5l S

s Jb S Shols besls Hpaws 9

A Jle g w5 5 Shls Laesls Hy anb 3

05051 guls (sig < 0.05) Wil 1S +/00 1 05057 (gylslme pehaw &7 555 0 35 Jio 4d b (Jose 2
By it 53 (Sig) 0sa3T (olskas prlaw aSul 4 4 5 b ol 0d 0303 OLE Y gl 5o 35 =33, 58 5ol S
Wosls 05 9 dle 5 (slesl el +/00 31 i Gati:gb Clalols” Sleus o e S eslizal 5o Ol )8 odiid (6 5500l
bl et Sl rags Glad B o) S U5 ol aly Kdlior Jbj m) s Ghls pine 5 oddass 5y
.3 gl oslazul

O, 58 3l 3 G0 T 511 Uyt
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Table 3: Pearson correlation test results
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Table 5: One-way ANOVA results
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Table 6: Pearson correlation test results
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Table 8: One-way ANOVA results
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