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Abstract

Background and Objectives: The present age is the age of rapid change of knowledge and organizations,
in order to survive, must continuously collect appropriate data from external and internal
environment and convert them to knowledge. Under such circumstances, knowledge, a valuable
asset and strategic resource, has replaced capital and energy, and is a staple for sustaining life in
dynamic and innovative organizations, and is the key to the success of organizations in global
competition. Knowledge management is one of the tools that can help organizations achieve these
goals. In addition, knowledge management provides the best solutions for developing, nurturing and
utilizing personal knowledge and transforming it into organizational knowledge, as well as helping
people to share and apply this organizational knowledge to improve organizational performance.
Therefore, given the importance of the issue in large organizations, the existence of a knowledge
management system is crucial. Therefore, this study was conducted to determine the status of
knowledge management implementation in the Islamic Revolution Documentation Center.

Methodology: The purpose of this study is an applied one that is a descriptive survey. The research
population consisted of all managers and experts of the Islamic Revolution Documentation Center
(80 people) who were not selected due to the limitations of the sampling population. The data
gathering tool was Bucowitz & William 1999 Knowledge Management Questionnaire (Moghimi,
2011). Its face validity was confirmed by expert opinion and Cronbach's alpha coefficient (0.82) was
used for its reliability. Data were analyzed by SPSS software using descriptive and inferential
statistics.

Findings: Findings showed that the mean score of seven dimensions of knowledge management
implementation including high level knowledge (3.824 out of 5), high knowledge utilization (3.796),
high learning knowledge (8.48), 3) High knowledge sharing (3.716), High knowledge sharing (3.830),
High knowledge creation (3.808) and High knowledge removal (3.829), is. Overall, the mean
obtained from the various stages in knowledge implementation was highly evaluated (3.807). The
findings also showed that there is a significant difference between the managers 'and experts'
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viewpoints about the role of knowledge management on the development of services and efficiency
as well as on the elements of knowledge management implementation.

Discussion: The results showed that the factors of finding, applying, learning, sharing, evaluating,
creating/maintaining and deleting knowledge influence the implementation of knowledge
management. The results showed that the knowledge management status based on this model is
above average in the Tehran Islamic Revolutionary Documentation Center and is in good condition.
This reflects the attention of managers and experts to the importance and value of knowledge and its
sharing and the attention to knowledge management programs. Among the seven factors studied,
the mean of knowledge learning was higher than other factors. Also, among other factors, the
knowledge sharing factor, which is the center of gravity of KM programs, although in a relatively
good condition, but has the lowest average of all other factors. Therefore, increasing managers'
attention to culture in this area through material incentives (salary increases, job promotion) and
non-material incentives (encouragement, respect) and support for knowledge sharing management
reinforces this factor in the Islamic Revolutionary Documents Center of Tehran. In other words, if
existing cultural patterns are not appropriate, in spite of the efforts and goodwill of individuals to
share knowledge, the knowledge that is transferred will be very low. On the other hand, the findings
of the present study indicate that given the increasing importance of knowledge in organizations
such as centers. Documents, knowledge management, will be a very useful tool to take advantage of
it. If employees and managers as human capital believe that the implementation of KM helps to
effectively maintain and maintain jobs, personal development and career development, as well as the
use of new tools and knowledge processes as structural capital, capital enhancement Thought will
become a reality. The Islamic Revolution Documentation Center of Tehran can make the best use of
the knowledge of librarians and experts, the information and knowledge available in the
organizational repositories, improve its service delivery and meet the information needs of its
researchers and users.
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Table 1. Frequency and percentage of population (managers and experts) in terms of gender

Frequency gyl % Lo )s Abundance Syl Gender i
23/3 14 Femaley
7617 46 male s
100 60 Total Eaa

QD@M"U/J:JJEJ/ (uLwLJJL(‘; U/ngl-‘) WL" Loy 4 J/-Lm"—ri.L?

Table 2. Number and percentage of community (managers and experts) in terms of education

Percentage s s Abundance il 3 Q?.,fa:ud“ Ol e
Level of education
15/0 9
Diploma ERE
3/3 2
Associate _gls )8
41/7 25
Masters  owlii S
33/3 20 Masters A5l owlid I8
MastersMastersMasters
617 4 PHD ;8>
100 60

Total sum JS° § 3o

! Ramjeawon & Rowley
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Table 3. Number and percentage of community (managers and experts) in terms of work experience

-v\-ﬂ)b LS"-"JQ L;Jlf 4.3.;l..~
Percentage Abundance Work Experience
16/7 10 Less than 5 years Jls 0 | zeS
50/0 30 Between 5 and 10 years Jlu V+ GO
25/0 15 Between 10 and 15 years Jlw VO G Y+ -0
8/3 5 More than 15 years  Jl V0 31 iy
100/0 60 Total sum JS” g ozme
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Table 4. Results of the t-student test for the rate of “finding knowledge” in the Islamic Revolution Documentation Center

Y osde =awslas sls
Basis of comparison = number 3

40 labl alols
Confidence interval 95 | c’ﬂ“ a5 e
e Sl _ - -
=y | Loy u..i;l.a ?}:; LSJ‘J‘ t o)\ﬁ‘ Variable
Percentage of difference N . Deorees | Statistics
Average | significance 8

Yols ol OLS level of t

upper Lower freedom

bound bound

0/938 0/711 3/824 0/000 59 14/577 3" sl b " gilwesly Ol s

Implementation of "Finding
Knowledge" in the Documents
Center of the Islamic
Revolution
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Table5. Results of the t-student test for the rate of implementation of “knowledge application” in the Islamic Revolution
Documentation Center
Yoode =aslas sls

Basis of comparison = number 3

40 Oliab! alslo
Confidence interval 95 o ;
AN c 5T amys  toyld =
= 8 5Kl Sl s GV 5y 8 Variable
Percentage of difference A The Degrees of  Statistics
. . verRgE o freed t
Yol S mbols significance Leccon
upper Lower level
bound bound
0/907 0/685 3/796 0/000 59 141339 3" s 85" g 5luesly Ol

sl M sll S 5
Implementation of Knowledge

Implementation in the Islamic
Revolution Documentation Center
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Table 6. T-student Test Results for Implementation of "Knowledge Learning” in the Islamic Revolution Documentation

Center
Yoode =awslas gl
Basis of comparison = number 3
40 Ol alols e S )
Confidence interval 95 Z. s o5 to,lT ”Jw
oot Ay W CBLT ) (L8] o Variable
e — Tihe Degrees Statistics
Percentage of difference significance o7 T
Yols  mbolS level freedom
0/967 0/729 3/848 0/000 59 14/252 " ol 6;3\-1 " Silwesly Ol 5

ol O sll 7 e s
Implementation of "Knowledge

Learning" in the Documents
Center of the Islamic Revolution

sleal 50 55" s (6,8 5L " (ilmesly Ol ke 5 Sl e T o) lT Jldis 02 # Jaido wlal
S aL " (gilmesly Ol s S Ol g5 o do 3 A0 Bliabsl b ol ol el 20 ¥ sde aay do I oDl O]
Al o 5L o 53 el OB slead S 50" il

ol OISl oSl OB sl S50 55" 2315 g " (SSlosly Oljpe ¥



\va4 }:.lL; A u)Lw.f» grhéj“gb dL.c leMb| rlt« E) ‘_;JlJu_L?S Oladlas
200313 5 it 55 il 5 s o o3lizal (516 a5 &G T-Test 51 5 Jlgur (o) 2 512

o el MG 3l 35 0 33 " 25 o G jlwodly Ol jus (51 S gtal b G g0 T 5=V st
Table 7. Results of the t-student test for the rate of implementation of “knowledge sharing” in the Islamic Revolution
Documentation Center
Y osde =awslis slis

Basis of comparison = number 3

0 Oliebs! sl

Confidence interval 95 S Sold sne CE‘” “’~'J’_ o T J"“:'“
CoMas| Loy N The &3] it Variable
Percentage of difference LUREES mgrilef;l]cealmce Degrees of t
YL b‘; o=l O‘; freedom

" e s ! Silwesls Ol 5
ol B skl S
Implementation of "Knowledge

Sharing” in the Islamic Revolution
Documentation Center

0/825 0/607 3/716 0/000 59 13/159
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2" s s " (5lesly O en S Ol gp A3 80 Dlirebl L ey (Cd i ¥ e Loy o I Sl
B e sl 5 d s el OOl sl S
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Table 8. Results of the t-student test for the rate of "knowledge assessment" implementation in the Islamic Revolution
Documentation Center
Yoode =aslas glis
Basis of comparison = number 3

40 Oluabl alols L > N
Confidence interval 95 Z. s < ST t o leT fM
Ol s s ol P e T Variable
Average The Degrees ~ Statistics
Percentage of difference significance of t
YLols  mbolS level freedom
0/945 0/715 3/830 0/000 59 14/436

"l bl " Gslesly O e
ol O bl S e s
Implementation of the
"Knowledge Assessment” in the

Islamic Revolution
Documentation Center
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Table 9. Results of the t-student test for the rate of implementation of "creation / maintenance” in the Islamic Revolution
Documentation Center
Y oode =aslas sls

Basis of comparison = number 3

40 Ol alsls o S .
Confidence interval 95 Z. ls ST to,ll =
e s Ok E R <20 o Variable
Average The Degrees Statistics
Percentage of difference significance of t
Yols  mbols level freedom
0/920 0/697 3/808 0/000 59 14/518 " gS)‘-‘-éi"/)".u_‘ " Silwesly Ol 5

oDl MGl sl S e 55
Implementation of "Creation /
Maintenance" in the Islamic
Revolution Documentation
Center
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Table 10. T-student Test Results for Implementation of "Knowledge Removal” Implementation in the Islamic Revolution
Documentation Center
Yoode =aslas glis
Basis of comparison = number 3

20 Oliabs! alsld Clg o a5y ..
Confidence interval 95 Z. s ST to,leT fM
oot Ay Ol Sl sre <2 T Variable
Average The Degrees Statistics
Percentage of difference significance o T
Yol S koS level freedom
0/933 0/726 3/829 0/000 59 16/109 5" 2y Codo " (g5lwesly Ol 5

Implementation of "Knowledge
Removal" in the Islamic
Revolution Documentation
Center
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Table 11. T-student Test Results for Implementation of Knowledge Management in the Islamic Revolution
Documentation Center

Yoode =4 las glw

Basis of comparison = number 3

40 Oliab! dlol
Confidence interval Cl“" “ro? OESYS
95 » (5 - |-‘- t o)l.aT )
. }t’.—‘ s ."g L;.A 3 bk}‘}u [EL1P) Variable
- P) Th D Statistics
Average € cgrees
Percentage of significance of ¢
difference level freedom
YL olS  mb ol S
0/898 0/716 3/807 0/000 59 171780 2515 &y e (g 5lwesly OISl

GABLA Ol sl J'fja 3

Possibility of implementing
knowledge management in the
Islamic Revolution

Documentation Center
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Table 12. Two-sample T-test for examining the difference between the viewpoints of the managers and experts of the
Islamic Revolutionary Documentation Center on the role of knowledge management on service development and

efficiency.
il s 5T g P 03T c
b e Nls dglin O 3037 Nk 35
Mean comparison test Levine test
Average Group
YU a- omb Sig T Sig B
Ol e
0/460 -0/018 0/070 1/848 3/991
Managers
0/001
12/603
Ry
0/388 0/054 0/012 2/728 3/770
experts
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Table 13. Two-sample T-test for examining the difference between the views of the managers and experts of the Islamic
Revolution Documentation Center on the elements of knowledge management implementation
Lo Sk g lin 05T 2ol

" Levine test
Mean comparison test

oS 5 B
- Sl Average group Variable
upper Lower Sig T Sig F
limit

0/388 0/223 0/590 0/541 3/893 0/002 107994 Managersl e Lisls b

0/268 -0/103 0/371 0/906 3/811 expertslulis S Finding
knowledge

0/665 0/098 0/009 2/693 4/114 0/036 4/610 Managersol e 6,5

0/561 0/202 0/001 4/349 3/373 Applvi =5

expertsOlwlis ;IS PPyIng o~

knowledge

0/478 0/161  0/324 0/994 3/980 0/004 9/224 Managersl 4
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RaNY 055 R
Y o Gty 22 Average group Variable
upper Lower Sig T Sig F
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expertsylulis IS Learning
knowledge
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0/500 -0/027 0/075 1/914 3/676 expertsoluli S Sharing
knowledge
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0/511 0/052 0/019 2/560 3/783 expertsoluli S Evaluation of
knowledge
0/493 -0/101 0/193 1/318 3/971 0/121 2/480 Managersl ;4o /b
0/430 20/039  0/097 1/746 3/776 il s
expertsylulis IS create/
Knowledge
maintenance
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0/464 -0/018 0/067 1/965 3/792 expertsoluli S Knowledge
removal
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