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Abstract

Background and Objectives: It is necessary that the various aspects of organizational use from IT to be
considered based on a variety of dimensions, such as organizational, human, environmental and
technology; because the lack of attention to these factors can be affected, some factors such as the
resistance to technological changes or dissatisfaction. Therefore, identification of the factors affecting
the adaptation, acceptance and application of modern information and communication technologies
and their impact on increasing the capabilities and services of libraries to plan and adopt appropriate
policies in line with organizational goals and perspectives is of particular importance. (Zabet and
Chesmeh Sohrabi, 2009).

Public libraries in our country pursue goals such as cultural development, help to deepen learning and
fill leisure time and are scattered across the country's geographic zone for this purpose; and even in
some of the lesser areas the public libraries are only cultural centers, hence, despite the limitations of
the use of information technology, it has tried to improve its performance by using its various
features, on the one hand, and to reduce the gap and the distance between the levels of society. In
this regard, problems and problems related to its application are faced with various aspects. One of
the limitations in the use of information technology and its capabilities is related to factors that
primarily hinder the compatibility of public library staff with these technologies. Information
technology, computer technology, and telecommunications are tools that provide automated tools
for working with information (Heeks, 2002) and are a product of the modern age that offers rapid
changes and new services with greater speed and variety due to this, the new environment of
organizations has become so successful that all professional and support staff need to acquire basic
skills in a variety of fields, and libraries Among service-oriented organizations, they are not excluded
from this rule (Shugan, 1994). The use of information technology capabilities in public libraries
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requires attention to a variety of factors such as usefulness, organizational readiness, external
pressure, and accessibility that affect the adaptability of human resources.

Therefore, this study, taking into account the components of expected usefulness factors, organizational
readiness, environmental pressures (based on the adaptive pattern of innovation by Iacovou et al.,
1995), and accessibility (derived from the study pattern Oliveira and Martinez, 2009) seek to
determine the relationship between expected utility, organizational readiness, environmental
pressures, and accessibility attributes with the compatibility of information technology in the public
libraries of Kohgiluyeh and Boyer Ahmed (K&B).

Methodology: This research by nature is of a practical. An analytical survey method is used to investigate
the relationship between predictor and criterion variables. The research population was all librarians
and staff of public libraries in Kohgiluyeh and Boyerahmad province (N=175). Based on Krejcie and
Morgan table, 120 subjects were selected randomly. Then, individuals were assigned code and
distributed using random rank function = Randbetween in Excel to randomly distributed between 1
and 175. The questionnaire was distributed randomly among librarians and staff. In this study, a 50-
item researcher-made questionnaire (based on the study by Iacovou et al., 1995, Hsu et al., 2006, and
Oliveira and Martinez, 2009) was used to collect data. The validity of content-formal and reliability
(internal consistency with Cronbach's alpha) questionnaire was confirmed at a = 0.83. Data were
then analyzed using statistical methods such as single-sample t-test and Pearson correlation
coefficient in SPSS-21 software.

Findings: The results showed that the status of adaptability and organizational readiness is in the desired
level and the expected usefulness, external pressure and accessibility feature are an undesirable.
Meanwhile, the results of the hypothesis testing also showed that the expected usefulness with the IT
compatibility is not significant (Sig. 0.061). However, the external pressure (r = 0.505), organizational
readiness (r = 0.506), accessibility (r = 0.708) and IT compatibility have a positive and significant
relationship (Sig. 000).

Discussion: The results of the study at the components level indicate that in terms of the status of
information technology, the status of public libraries is moderate and relatively favorable. However,
due to the rapid changes that take place in the field of information technology and changes in user
tastes, new expectations from public libraries are present, the situation is far from ideal conditions,
and the strengthening of information technology and developments consistent with the growth of
technology should be considered by policymakers. In addition, in terms of external pressure, the
results showed that the public libraries of the K&B province in using current information technology
are not much affected by environmental factors such as the use of information technology and the
use of information technology to gain competitive advantage.
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Table 1: Normality of data using K-S statistics
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Table 2: Variable questions’ statistics
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Table 3: Mean value of research variables
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Table 4: Pearson correlation coefficient to test the relationship between expected usefulness and IT compatibility
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Table 5: Pearson correlation coefficient to test the relationship between environmental pressures and IT compatibility
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Table 6: Pearson correlation coefficient to test the relationship between organizational readiness and IT compatibility
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Table 7: Pearson correlation coefficient to test the relationship between accessibility features and IT compatibility
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