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Abstract
Background and Objectives: This article aims to identify health-based services in Iranian public libraries in the
Corona crisis.

Methodology: The research method is qualitative and applied, and the data collection tool is a questionnaire. The
study population consisted of information and knowledge specialists of public libraries and health
professionals and nurses who were active members and readers, composed of fifteen library managers, ten
librarians, seven active health professional members, physicians, and nurses. The questionnaire was
distributed among this statistical population. The analysis is based on the Delphi technique in part of
qualitative research.

Findings: Among the 25 items related to identifying health-based services of Iranian public libraries in the Corona
crisis, the cumulative frequency of fourteen items, according to the experts studied in the Delphi panel, was
more than 70%. According to the analysis performed to identify health-based services of public libraries in
corona, out of 25 services, 14 benefits were determined to be completed in libraries. The findings showed that
among the 25 items related to health-based services in a public library in the first round. According to the
experts studied in the Delphi panel, the cumulative six items percentage of the first round was less than 70%.
These six items were less important than the other items.

Consequently, six out of twenty-five items were excluded from the analysis in the second round, and nineteen were
evaluated. The answers of each member in the first round, along with the frequency of the number of solutions
of all members of the Delphi panel, were given to each member, and they were asked for their opinion again
in the second round. Delphi panel members reviewed nineteen items. The results showed that five were
discarded out of 19 items in the second round due to numerous combinations. Very high options of five items
were less than 70% from the expert's perspective studied in the Delphi panel. Out of 19 items in the second
round, five items were less critical, and the combination of several and very high options of five items was less
than 70%. Hence, the above five items were removed in the third round, and the remaining fourteen were
evaluated in the next round. The third round results showed that the twenty-nine panel members selected the
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14 items in the field of health-based services of public libraries in corona in the third round. The cumulative
frequency percentage of each remaining 14 items from the previous round was more than 70%.

Discussion: According to the health-based services analysis acknowledged and established in public libraries, the
outcomes indicated three functions and 14 services are appropriate, which are: Information function
including 5 services (sharing of health reference databases, subscription general scientific journals and
updated health information, designing virtual and online health reference desks (mental health awareness),
designing valid public health information packages, informing public healthcare information (self-care),
designing and implementing Public Awareness Campaigns in the Field of Health and Reading and the field
function of education comprises six services (formation of educational team, information counseling with the
focus on public healthcare, virtual education, familiarity with reputable health databases and health
information search process, online training of self-care behaviors (public health education) through live
Instagram, teaching "literacy" skills and information literacy with emphasis on community health, holding a
workshop to meet the health information needs of different periods of life, including menopause, exceptional
training programs to increase librarians' expertise in health information and support health literacy). The
leisure area function comprises three services (holding all virtual cultural activities, reading books with an
emphasis on inspiring families, designing happy and fun programs with prominence on general strategies to
increase vitality and mental health, designing children's games and intellectual entertainment with a focus on
Promoting public health). According to the 14 health-based library services obtained, providing these services
in the corona crisis can pave the way for the country's health officials and the country's medical information
system to promote health literacy. It will also help deal with this disease and prevent the risk of the possible
return of the disease in the community.
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Table 2: Descriptive data of the response of the specialists to the items related to health-based services of public libraries in
the Corona and post-corona period in the first round
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Table 3: Results of the Kendall coefficient test between the responses of the specialists to the items related to health-based
services of public libraries in the Corona and post-corona period in the second round
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Table 4: Descriptive data of the response of the specialists to the items related to health-based services on public libraries in
the Corona and post-corona period in the second round
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Table 5: Results of the Kendall coefficient test between the response of the specialists to the items related to health-based
services on public libraries in the Corona and post-corona period in the third round
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Table 6: Descriptive data of the response of the specialists to the items related to the health-based services of public
libraries in the Corona and post-corona period in the third round
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Table 7: Results of the Kendall coefficient test between the response of the specialists to the items related to
health-based services of public libraries in the Corona and post-corona period in the third round
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Table 8: Health-based services of public libraries in the Corona and post-corona period from the point of view of specialists
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