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Abstract

Background and Objectives: In this research, the factors affecting the number of citations to the articles indexed
in the Clarivate Analytics have been identified from the perspective of Library and Information Science

specialists.

Methodology: The method of the present study is Delphi. By conducting a content analysis of the texts, the
components affecting the number of citations have been extracted, and a questionnaire has been designed
based on these components. The mentioned components include characteristics of the subject area, journal
characteristics, article characteristics, author characteristics, and keyword characteristics. In total, 84 sub-
components were extracted. The reliability of the questionnaire was determined through Cronbach's alpha
0.711, and the relevant experts confirmed its validity. The factors were sent in the form of a questionnaire
for experts to the members of the first round of the Delphi panel to determine the priority of the factors
influencing the receipt of citations. In two round trips, the components were finalized. The research
population consisted of Iran's Library and Information Science specialists; 30 people in the first round and
20 people in the second round participated in the research. In this research, the members of the Delphi panel
were selected through non-probability sampling and with the purposeful sampling method, and the Delphi

method was carried out at the national level.

Findings: The findings from the Delphi method led to the identification of 70 proposed sub-components under
the five main components, including the characteristics of the subject area, journal, article, authors and
keywords. To be more precise, the experts identified the following as influencing factors on the number of

citations: 9 variables for the subject area component, 13 variables for the journal characteristics component,

21 variables for the article characteristics component, 16 variables for the author characteristics component,
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and 11 variables for the keyword characteristics component.

Discussion: The results indicate that the variables of the publisher credibility, scope of fields and disciplines,
credibility of the institution or university, the number of journals in that field, and the scientific productions
of the department play a more important role in receiving citations from the experts' point of view. On the
other hand, the variables of specialties and branches in that field, the number of self-citations in the country,
the ratio of professors to the number of articles published in the scientific section, and the interdisciplinary
nature of the field are effective in receiving citations from the point of view of experts, but in a lower rank
compared to the variables mentioned earlier. In addition, credibility of journal publication dimensions,
journal impact factor, the international publication of the journal and its Q index are among the variables
that play a more important role in receiving citations, and this shows that researchers try to publish their
articles in journals that have more visibility and receive more citations because publishing articles in these
magazines increases the chance of seeing and reading them. Journal language, its publication type, journal
specialization, regional focus in the articles, interdisciplinary journals, influence weight, number of previous
journal citations, journal self-citation rate, journal publication sequence, article accessibility, type of access,
articles with newer and more interesting topics, the validity of references used in the article, the publication
date of the article, the currency of references, the readability of the abstract, the internationality of references,
the number and variety of references, the presence of highly cited publications in the list of references, using
the article as a reference in the definition of virtual groups in Wikipedia, type of article, type of methodology
of the article, type of abstract, reputation of authors, presence in scientific social networks, having an online
resume such as ORCID, creation of a link between the list of articles published by the author, H-index of
authors, and the number of article authors who have already had a highly cited article on
ISIHighlyCited.com has a stronger role in receiving citations from the perspective of subject experts.
Moreover, according to the opinion of subject experts, the following factors affect receiving citations of
Library and Information Science articles: Thematic relevance of the article, thematic popularity, number of
keywords, growth of keywords, repetition of key phrases in the abstract of the article, repetition of keywords
in the title of the article, key diversity (level of diversity in a set of keywords selected by the author), diversity
and number of keywords used in the title or abstract, having different words in the keywords, the percentage
of new keywords, using the subject-heading and thesaurus to select keywords (MESH, etc.). Finally, the
following factors are among the features that, according to the Library and Information Science faculty
members, are unrelated to receiving citations for articles. For this reason, they were removed in the first
stage of Delphi: the length of the article, the length of the abstract, the name of countries in the title, the
presence of time in the title, the type of titles, the use of figures and appendixes in the articles, the sample
size of the article, the length of the article title, the presence of the name of a place in the title, articles with
more notes, articles with punctuation marks in the title, the presence of acronyms and abbreviations,
providing detailed contact information of authors, the number of authors, and the number of self-citations
of authors.
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Table 2. Examining the experts’ consensus degree for each question in the features component of the journal in the first round
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Table 3. Examining the experts’ consensus degree for each question in the characteristics of the article in the first round
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Table 4. Examining the experts’ consensus degree for each question in the component of author characteristics in the first round
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Table 5. Examining the experts’ consensus degree for each question in the keyword feature component in the first round
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Table 6. Examining the experts’ consensus degree for each question in the component of the characteristics of the subject area in the
second round
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Table 7. Examining the experts’ consensus degree for each question in the characteristics of the journal in the second round
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Table 8. Examining the experts’ consensus degree for each question in the characteristics of the article in the second round
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Table 9. Examining the experts’ consensus degree for each question in the author characteristics component in the second round
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Table 10: Examining the experts’ consensus degree for each question in the keyword characteristics component in the second round
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