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Abstract

Background and Objectives: The purpose of establishing academic libraries is to achieve the goals of the university,
which are to preserve, disseminate, and promote knowledge. These libraries are known as one of the main
research centers in universities, and their beating hearts play a significant and critical role in these
organizations' educational and research process. Therefore, their goals are formed alongside the goals of the
university. These duties and responsibilities are also significant issues when dealing with societal crises.
Furthermore, some scientific and professional associations seek to secure the future of library services and to
expand and improve their influence in society in times of crisis. Crises affect all organizations and countries.
Changing the activity and performance of organizations in dealing with the crisis and its management is one
of the most obvious of these effects. One of the main axes in the confrontation of human beings and societies
in any crisis has been its impact on the manner and type of perception and determination of actors, systems,
or areas affected by the crisis because crises always affect the individual and social identity and living
conditions of human beings. Looking at the research conducted in the field of library exposure to the crisis in
Iran shows that most of this research is in the field of crisis management, and dealing with community-related
crises has not been the subject of this research. Also, the history of research conducted in other countries
shows that studying how libraries deal with crises has been an interesting topic for research. In these studies,
confronting all types of libraries have been examined. Most of them have been done during and after the crisis
to examine the actions, functions, and nature of the services provided or changed by these institutions. Also,
most studies have addressed the prevalence of epidemics in society, and due to the short lifespan of the Covid-
19 crisis, few studies have been conducted on this challenge in libraries. Therefore, the present study aims to

identify how academic libraries deal with Covid-19 and analyze their services and activities.

Methodology: The present study was an applied study conducted by survey in descriptive-analytical methods. The

descriptive-analytical method also includes collecting accurate backgrounds of a phenomenon or event and
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analyzing them to understand them better. To do this, the World University Libraries website was reviewed
based on the Times Higher Education University Rankings. The statistical population of this study included
the libraries of the world's top universities identified based on the list. The number of top universities in the
world in this list was 1397, and based on Cochran's formula, 300 samples were randomly selected from this
community. This research instrument was a researcher-made checklist with 3 sections of these libraries'

general and special actions, special strategies, and actions in the face of the Covid-19 crisis.

Findings: The research findings showed that academic libraries in the world followed the six main strategies of
"creation", "development", "change", "updating”, and "reduction or cessation", respectively, and the most
common strategies were "creation” and "development". Thus, efforts of academic libraries in the face of the
Covid-19 crisis have been significant. For these main strategies, 34 sub-strategies and 123 actions were
implemented by these libraries worldwide. In other words, these libraries played an active role in responding
to the crisis. Hence, the efforts of the world's academic libraries in this regard are significant alongside the
meaningful, integrated, and permanent life of human beings. The most practical measures were related to the
main strategies of "creation" (39 cases), "development” (18 cases), "commitment to social responsibility” (13

cases), and "change" (12 cases), respectively.

Discussion: Instead of accepting strategies to stop or reduce their services and activities in the face of this crisis,
Academic libraries have turned to a “creation” strategy and changing services and activities. The contribution
of commitment to social responsibility in these libraries was also significant. Furthermore, it seems necessary
to study and research the lived experiences of stakeholders, users, and actors of libraries (including academic

libraries), such as librarians, users, and administrators in Iran during the Covid-19 pandemic crisis.
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Table 2. List of the main and secondary strategies of academic libraries in Covid-19 period
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Table 3 Practical actions of academic libraries in the Covid-19 period

o Sttt EP S| S ST
Practical measures Secondary strategies amn
strategies

J&A‘Sharﬁl{c\;ﬁywﬂz‘_@}Trﬂﬁ A

1. Provide access to resources in a variety of ways

Slabels GL;AA{))J oy 3l oyl (g s LY

2. Secure remote access to library resources

T Sy LS 4y s 51 15 O30 L il Y
3. Agreement with local publishers to access books online
Vokel ol oF

Open hotspot 4.

OO, sl .0

5. Free / cheap internet

D95 ol 5l badllas 5 obls ailelu (g5 ol .7

6.Setting up a system for downloading articles remotely )
95 oy S slalo yi ébsjlj'élr,; G g gy Y access

7. Access to remote multimedia software
wn&wé,;ﬁwu)\juwwuﬁcu&gl A

8. Scan resources on demand and send emails to members

Sles duda (61, 53l OV games Sl eslizal gl Hlael a4
9.Provide credit for using Adobe products for virtual sessions

0335l 53 gl 35T (23 b Aol 5 bndlores (0156 S g 1,0 )+

’4.13};

10. Provide a list of publishers, magazines, and libraries with open access
to resources in the Covid-19 period

5T (gl gmee w1, 1Y
11. Provide free content
G55k 5 sl 5l Gty 5o 6T s Sl )
1. Innovative services in support of teaching and learning
KT OIS Sleslial 35T LY
2. Learn to use the online class
T Sl oIS (gl gome SLel 5l itk g8 Y
3.Provide a platform for publishing online classroom content
©3p bl sl gl o Jondly s 4 LF
4. Provide guidelines for improving individual skills
OL__}M\J G;J}AT oslazw! 6‘j J.}LT &j-\f_‘g CLA -\.;f 0
5. Buy online video resources for students' educational use
dbows glgoe 5 Gyl 6yl 5 B 7
6. Introducing and presenting digital content production tools
p3o8 1 OGS S 4 s> Sl giome ST 251 Gl p iy (1B Y
7. Design a platform to share course content for free to the public
6l A lesT sla gy ST 28l 5 Cotlo (6l (6 ilome oo lojT (310ol, A
s sla s
8.Set up a virtual lab to create and share lab videos for hands-on
lessons

bl gl phT oS (618 s slaial, A
9. Guide to online classes for teachers

oNT 05037 (6ol 5 sl e
10. Online Test Guide

Sl s ct.d 4 IS (gl gen 515 LU shate 4 Olsbenl (6l 5 5le S ag N
11.Provide link builders for instructors to link classroom content to
library resources
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Creation
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educational services

1 Qen Hot spot
2 Ticense
3  Abbe
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12. Preparation of live instructional videos by field

s 53 5930l 3 SiseT 01, T s anlw i)l LAY
13. Provide a list of free online distance learning resources in the
world

AT e Slotel Gladl s O j3ue ags . NF
14. Prepare a repository of old online exam questions

Sl D) ge @ (o Slres 7 5 O 5% O pen slm) N0
15. Create a repository of texts and textbooks virtually

Ol smeiils (IS 5 s sl Sl ule sl p o T s asbp a2
1. Provide online planners to support students' research activities
and assignments

nlie Ole 53 gy ‘5u¢gwqt.\géu‘5;l~ﬁj&:4ﬂ: Y
2. Provide a virtual calendar to guide research activities at the right
time

Sbsbaesls o iy (b Y R@jiau.{s
3. Open data platform design esearch services

s plewl 53 O Saa s I Sledbl sl g RIS
4. Support of information literacy team of researchers in conducting
research

Olaasze slaznl b giulol, .0
5. Launching a social network of specialists

’q.{‘;jj{b&wmbo}:ﬁw .
1. Preparation of a procedure for dealing with Covid-19

’1J:vj}}/u)jb)bMBQL{QDA&S‘)‘@H(ﬁ}‘M)W\ .Y
2. Continuous publication of the method of providing library
services in the Covid-19 period

19 b s bl o ys 8 slaalyag L1
3. Providing user guidance in Covid-19conditions

L al
ol S 4 19 b 5650555 55 (ol go G Gl 4 ey P s alerly

4. Answer the copyright questions in the Covid-19 period by email consultation
19 g5 0585 55 alge G pWT oyslie .0
course 5. Online copyright consulting in Covid-19
PNT Slads 6 ,me (51 OIS Lo g o Ga g s a7
6. Prepare live videos by librarians to introduce online services
OIS (6 18,95 slazal, .V
7. Librarians Guide to Teleworking
1985 sy s G5seT Sl ale Gl i o e ) e g el
1. Attract new funding to support education and research in Qulig financing
ksl 9 (Sl ¢ il Sleds 1, LY
1. Providing telephone, SMS and e-mail services
GAUES 0, il b Sl ¥ Y
2. 30 minute chat with a expert librarian
kB 35 e L paied IS Loylin Y
3. Consult with a personal librarian by appointment 8ol 5l Sleus Axw g
F oo 50 saaia IS L Gacoyslie  LF Remote service Development

4. In-depth consultation with a specialist librarian

YEO L YRV T Sleds @ly) .0
5. Providing online services 7/24 or 5/24

T035 62,05 b p Gy b 5l Gras opslin P
6. In-depth advice through Zoom application
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Practical measures

£ SF gl

Secondary strategies

Lol G5 gl
Main
strategies

SIS L o3 (6558 Slodss 41,
7. Provide live chat services with the librarian

LS Lo (65 5a0b s BN 1 5 s
8. Schedule an appointment with the librarian

Jl:suémbfwmﬁc_béuwﬁjgu.\sm
9. Separation of services and frequently asked questions based on
different groups

ST Jl)l 5 ol e Sl
1. Scan print sources and send them

B35 (S5 S s oS mlie (gl >
2. Digitization of resources that do not have electronic versions

e
access

1. Buy a collection of digital books and articles

Ol Kaa 53 sl ale e (slaosls Jlu )l 5 g
2. Prepare and send confidential data to researchers

Al oty ol p Jlis b $SSG
3. Separation of digital resources based on academic disciplines

cl;ﬁ
References

Lael g 35T & Jlayl 5 e o gue O, 4
1. Prepare a new membership card and send it to the members'
mailing address

Silome mr o SLOLS 4 gome
2. A collection of virtual reference books

o 5 p3sm el I Je (S S S g el
3. Lending electronic equipment such as laptops, modems, etc.

Sile D)0 & S5 S
4. Virtual technology help desk

e Jles
Activities

e G RIS e
1. Change copyright laws

35 3 il DSy
2. Forgiveness of late crimes

el S8 Lk
3. Automatic renewal of resources

oA 3130 gl e semes 4 pw j2d
4. Access to collections for specific people

By s L asbOL L S ealil Sleds &1,
5. Providing the use of dissertations by appointment

SSlre D) 30 4 40bOL L Corasls OISl
6. Ability to submit the dissertation virtually

Lmulso}_..: 9 u.:_.v\}é
Rules and procedures
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(01,58 J5a &

1. Free shipping of requested print resources (standards, books,
articles, book chapters to users' homes)

S5es Oy o 4 SISy bl Sleds 4l |
2. Provide interlibrary loan services virtually

Slads
Services

(G5 oLl ) sl ol
1. Custom content creation (on-demand purchase)

45 gozms 4 (Glamn (o i
2. Virtual access to the collection

T oty
access

oNT o8l 615
1. Holding an online exhibition

Sle slasly 55 5 Lol 6,18
2. Holding virtual workshops and events

[EYGIPY
Activities
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1. Update of online services introduction section

QbulS o s jluaeT s,
2. Library Portal Update

LAMUA}:.&
Methods
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Figure 1. Comparison of strategies and actions of academic libraries in the Covid-19 Crisis
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