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Abstract

Background and Objectives: One of the influencing variables in job performance is psychological factors.
The aim of the current research is to identify the psychological factors affecting the job performance
of public library employees in Qom province.

Methodology: This research has been carried out under the pragmatism paradigm and of an exploratory
type. In order to collect information, library and field methods have been considered. In the
qualitative phase of this research, the Delphi method was used to identify psychological factors
through a semi-structured questionnaire that was provided to the members of the Delphi panel; used
and then approved; And in the quantitative phase, the quantitative AHP method was used to rank the
factors. In this way, the questionnaire was distributed among academic staff members and employees
with master's and doctorate degrees in public libraries of Qom province, and AHP method was used
to analyze the data. In order to analyze the resulting data, Spss 25 and Expert Choice 11 software were
used to analyze the data.

Findings: The findings obtained in this research show that psychological factors affecting the job
performance of public library employees in Qom province include 7 categories of emotional
intelligence including 14 components, cognitive intelligence including 4 components, emotional
creativity including 3 components, creativity including 7 components, extroversion including 5
components, problem solving ability including 5 components, and responsibility also including 9
components. Based on the comparative analysis, the factor of emotional intelligence with a coefficient
0f0.227 in the first degree, the factor of problem solving ability with a coefficient 0f 0.186 in the second
degree, the factor of responsibility with a coeflicient of 0.184 in the third degree, the factor of creativity
with a coefficient of 0.169 In the 4th grade, the factor of cognitive intelligence was ranked 5th with a
coeflicient of 0.076, the factor of emotional creativity was ranked 6th with a coefficient of 0.056, and
finally the extraversion factor was ranked 7th with a coefficient of 0.053.

\as


https://doi.org/10.22055/slis.2023.42420.1917

Mehrabi et al.: Identification and ranking of psychological factors affecting ...

Discussion: The results obtained from this research indicate that the mentioned psychological factors are
effective in the performance of librarians of public libraries in Qom province. According to the
identified psychological factors, it can be said that in the selection of librarians, their emotional
intelligence should be identified and since it is ranked A, more attention should be paid to it, and it is
also necessary that librarians have the ability to solve problems. and be able to help in solving the
problems related to the identification of the information of their clients and be able to fulfill the
responsibilities and duties assigned to them well. The extroversion factor was among the psychological
factors that had the lowest rank and importance among other factors. Therefore, in the selection of
librarians, these psychological factors should be considered and investigated.
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Table 4. Emotional Intelligence Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 5. Cognitive Intelligence Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 6. Emotional Creativity Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 7. Creativity Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 8. Extraversion Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 9. Problem-Solving Ability Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 10. Responsibility Index and Items Obtained from the Second and Third Rounds of Delphi
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Table 11. Pairwise Comparison of Psychological Factors Affecting Job Performance
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Table 12. Pairwise Comparison of Emotional Intelligence Factor Items

4w

N ol Solgo ;
) s : 2 L - . . cnn s .
L oxSl GilBy s LS e i IR B T C o N (gl Y Xy o 1)
S R Sokdy ol
bl (2o
S 9
2.0 20 20 2.0 1.0 3.0 1.0 1.0 3.0 3.0 2.0 2.0 &Lfé‘)
1.0 3.0 3.0 3.0 1.0 3.0 2.0 2.0 2.0 3.0 1.0 b Sas g
1.0 1.0 20 2.0 1.0 2.0 1.0 1.0 3.0 1.0 AT
1.0 1.0 3.0 1.0 3.0 1.0 3.0 3.0 6.0 ST, s
3.0 50 3.0 3.0 1.0 3.0 3.0 3.0 Slasls
1.0 40 1.0 1.0 3.0 2.0 1.0 el a5 slaze!
1.0 3.0 1.0 1.0 3.0 1.0 SE e
30 40 10 10 30 S e
30 60 30 3.0 Sobss o
£ o» e
30 60 10 i’
Pof
Sliy e
1.0 4.0
L5y
3.0 o5
(685l g G A e
0.06 3

;W@_u,ﬁa;,&;\j\jv@lfébss)bowow(wJ3k>@wjﬁ&u@,);6uw9@ﬂwuﬁ

u\.i')4{&A}c}:ﬁ‘c.bl?:)i6)‘}jQ)L@J‘&}f)l{)b&)‘{ﬁ‘é#"’)gb‘};jU’A\fTJ}éS@‘JB))J‘.&L«W‘
Sl I S als ¥ S e o s o OB 2 55 Slalin ol Sogn (8 @15 51 0 Y (60 5 it
;;L.p)“;t.m&@&\f@”L;)gswﬂsafg\,:@m;@)y ) Slaslie alal y immen .l
bjngJ.sa)"u\J‘giiic\e}ésJK}WM)A{J:Ajé)lfbﬁ}ﬂj@\?TJ?}@B&J?.MJ?—JW
Vokﬁ‘}cbu)‘éj‘}j)bQ)l@.ﬁGGA}J?)K)JQ)l{ﬁ‘@ﬁd)&ﬁ‘dub’lv)gb}é6@)}&)}.&)\)@\&
(PAETo g il ge din S S55 5l gn flp ¥ ol Sje g ol 4y slazel i Ad 96 S0 5 5l Sage
;ﬁk&ﬁ()lkﬁiﬁ@w6)\536'.:@2.\.&)@J:»}a;.:is\cthL:.sJ.gjﬁ.pcﬂ&}ccﬂq;&;hs.&ﬁ@:;ﬁ-
AT 5 51 aga 12 Y BN 630 53 Slge roman 5 (23 8 U 53 Slga g r S Slin o Jloys il s i
‘wa;4{;L;.c\4{gms‘j_lj.?@mu‘u'c_.,M;6&@\5;}.@\wid!,\gj!j\‘@u;u@wk@\f\;};.m
La}ﬁ‘c@);JK)bQ)Lyc@ﬁde\{jQ‘W‘L;J‘)‘Jﬂ‘j“.]au‘)‘é)‘}ﬂQ)L@_ﬁté)\e.ﬁjjrﬁcﬂﬁ)}
Sé)yjs.moL&gLYaA\Lg\JI.aLg)b..ajjr,pc@b.\Lﬁ:.MQL&wlg\)lsdjlfjwﬁjq&)
¥ 6 5 i Ay 4 Jon s BL 5155 Dol 5 25,5 IS 55 Dles g IS ke ¢ D ¢ el 4 lazel
(i 45 slazel ns o )3 5T o 1y dad s Shee Slosls 100500 s iz 30 Jad > Shas 55 Slesls 31
)b.m g)l.wi_v. g;.::».h‘ 6‘)‘36}\5}&5&&)4{&3%@)‘ 6‘)‘)5}1 C)JL&G(.@}J?JK)J Q)L@.c Lu.«.;d CJJ.G
)K)JQ)L@.Ac&j?d)u‘ﬁcu@Q}.Mﬂ@:w‘j‘wjljvaﬁ\)ﬂ‘jv Lsi?d}\.&.as\fd?)y
G35 o b tglin 53 o Do ized OLSS o (S (618 5 e ) &5 oo 5 DU 6131 Sl e 5 8

)JQ)L@JL&?&JL&.&u\:)‘.\J..LL;’.&JJQQ&)Jwbﬁ)f)‘j&.@.dj‘j“é,;iv‘W}MW‘&\)‘J}‘}V

AY



VF-AY NN Sledbl (e 5 (5, Sl

80 2 Y G2 5 o & s & Gy 53 i oo 3 Shae 53 01 K @ Bl 5515 Solgs 5 298 S8
O Cromas (o35 emlin iz (o o S Lk 1 faga i ¥ (S8 5 (et LBy 4 oo 5 10 B pS Js iboe
2t 653 51 5 oo 3 g 80580 5 2 Ay & e s LI 603 Sl 5 255 S 55 lgs 7 s s
IS 33 Olga 3l fegn 1Y iy e s 05K OLSS ol (s1ls B (6513 Solgr 5 298 IS 55 g
AT 5 e OLSS ool gl iy & oo b5 Sl sl 13 F LI (6513 Slgn & o 05500 ks 25 &

.mwls\)\:ju\‘é)lfjwA})@quwa};s\

U s oo SlodsT 29 durlio  IT gk

Table 13. Pairwise Comparison of Cognitive Intelligence Factor Items
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Table 14. Pairwise Comparison of Emotional Creativity Factor Items
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Table 15. Pairwise Comparison of Creativity Factor Items
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Table 16. Pairwise Comparison of Extraversion Factor Items
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Table 17. Pairwise Comparison of Problem-Solving Ability Factor Items
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