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Abstract

Background and Objectives: The present study aimed to analyze the privacy statements of major
academic universities around the world and offer a privacy statement for the users of Iran’s academic
libraries.

Methodology: The study was applied in terms of goals and a descriptive-survey study in terms of the
implemented methodology. Concerning the detection of academic libraries with privacy statements
(Question 1), privacy statements or information non-disclosure statements were extracted from the
websites of the investigated academic libraries. Moreover, the “ask the librarian” sections of the
websites were consulted to ask questions regarding the measures taken to safeguard their users’ privacy,
and the statements (if any) were obtained through various ways. Furthermore, to answer the second
question (i.e., detecting the principles included in the privacy statements of academic libraries), the
universities that had incorporated privacy statements into their websites were specified, and, then, their
statements were investigated to extract the basic principles shared by the majority of the libraries. To
answer the third question, a list consisting of various pieces of information collected from library users
was prepared. Then, the Delphi method was utilized to select 12 librarians and specialists from the
academic libraries and were given the prepared list. In the present study, the snowball sampling
technique was implemented to select the participants, and the principal pieces of information obtained
from library users and the reports offered by the system concerning the library users were specified. In
the final stage, a users’ information non-disclosure statement was developed according to the extracted
information. The population of the study considered to develop a user information non-disclosure
statement included 25 top academic universities according to the ranking system of academic libraries.
The ranking was considered due to the fact that it considered the number of users and library audience
important. Moreover, the reason for selecting 25 libraries was because of the significant difference
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between ranks 25 and 26. It should be noted that most rankings initially introduce the top 25
universities, and the remaining ones are introduced later within more comprehensive lists.

Findings: The results of the study showed that out of the investigated 25 libraries, 22 academic libraries
had uploaded user privacy statements on their websites, and the statement was available in various
sections of the websites, including About us, Policies, Strategic plan, and, sometimes, at the bottom of
the websites. Furthermore, the results indicated that the record-keeping criteria and introductions
implemented in libraries were highly important. Moreover, the content of registration information and
users’ privacy concerning the content of their registration in the library ranked third, and the criteria
concerning the statistics of using the library and users’ views were less important than others (i.e., the
libraries did not consider them parts of their users’ privacy). Finally, the statements stated the time and
reasons for disclosing user information and the violation of their users’ privacy. The investigated
statements announced that their users’ information can be disclosed only by a court order; otherwise,
information no piece of information regarded as the users’ privacy would be handed over to anyone.
In the end, the main sections that needed to be incorporated into a user information non-disclosure
statement were investigated. The proposed privacy statement was made up of 10 main components,
including the introduction, the purpose of offering the statement, users’ search records, the records of
using library systems, the records of using the library website, users’ registration information, e-book
download records, the records of borrowed library resources, the customization of services by users,
and the cases of user information disclosure

Discussion: In general, libraries protect the privacy of user information as being an expert in library and
information science is accompanied by a deep-rooted commitment to safeguard ethics and facilitate
access to information. Discussions on safeguarding users’ privacy can be traced to the protection of
their personal information in libraries and their records in using a library. Based on professional
attempts to illustrate libraries as the vanguards of protecting privacy, librarians need to view issues
concerning privacy beyond their traditional definitions and, at any time, protect their users’ private
information eligible to the privacy principles and regulations of a library. The findings of the present
study highlighted the importance of a clear privacy statement, and a privacy statement was proposed
for Iran’s academic libraries due to the lack of a strong statement to safeguard privacy in Iranian
libraries.
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Tab 2. The status of the university libraries examined for having a privacy statement
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* - - * - - - * * * - * * * *  University of Michigan
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Figure 1. Main components of academic library user privacy statement
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