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Abstract

Background and Objectives: The use of social media has surged globally in recent yearsWeb-based
technologies that support the social architecture of a community and enhancethe effectiveness and value
of personal interactions continue to emerge. The World Wide Web has been radically transformed,
shifting from an information repository to a more social environment where users are not only passive
receivers or active harvesters of information, but also creators of content. Web-based technologies now
encompass the socializing features of virtual spaces that have emerged as zones for information sharing,
collaboration, and community formation and extension Social media, derived from the social software
movement, are a collection of Internet websites, services, and practices that support collaboration,
community building, participation, and sharing “Social media are technologies that facilitate social
interaction, make possible collaboration, and enable deliberation across stakeholders. These technologies
now include blogs, wikis, media (audio, photo, video, text) sharing tools, networking platforms, as
educators look for ways to engage and motivate students, social media technologies are becoming a viable
supplement to the traditional learning environment. The information-seeking behavior of the IRAN's
faculty members in social media requires examining problems and eliminating obstacles and acquiring
the necessary skills for the presence of professors in these networks. Therefore, purpose of writing this
article is to investigate the role of scientific social media in the information-seeking behavior of academic
faculty members of Lorestan University in Iran.

Methodology: In terms of purpose, the article is practical and in terms of its descriptive nature and its
implementation method, it is survey type. The statistical population studied in this research is the faculty
members of Lorestan University. The sample size was calculated as 171 people according to Cochran
formula and Krejcie and Morgan table. The data collection tool has been used and the options have been
measured according to Likert scale (spectrum of five points). For the content validity of the questionnaire,

to check the reliability of the questionnaires, the Cronbach's alpha coeflicient of 0.87 was calculated,
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which indicates the reliability at the desired level. To analyze the data, Kolmogorov-Smirnov test and
Pearson correlation coefficient were used with the help of SPSS Statistics 23.

Findings: He investigation showed that the goals and motivations of information seeking have an average of
4.12 and a standard deviation of 0.57, information seeking skills have an average of 3.97 and a standard
deviation of 0.62, information seeking ways have an average of 3.82 and a standard deviation of 0.66.
Because all the variables have an average higher than the cut-off point (average) of the 5-point Likert scale
(above 2.5), therefore, the variables had a favorable and high average and as influential components on
meeting the information needs of faculty members in their information-seeking behavior. were known
The findings indicate that among the types of scientific social media such as Facebook, LinkedIn,
MySpace, Bookmark, Researchgate, Academia and Mendeley, the highest rate of use by the statistical
population was given to LinkedIn and the lowest rate of use by the statistical population was given to
Academia. Among the integrated web-mobile tools WeChat, Instagram, Telegram, WhatsApp, Tango,
Imo, Line, Soroush and Eitaa, the highest usage rate of the statistical population was assigned to
WhatsApp and the lowest usage rate of the statistical population was assigned to Eitaa. Among the
multimedia tools, Skype, Google Video, Podcast and iTunes, the highest rate of use of the statistical
population was given to Skype, and the lowest rate of use of the statistical population was given to iTunes.
Among the microblocking tools, Twitter, Yammer and Tumblr, the highest usage rate of the statistical
population was assigned to twitter, and the lowest usage rate of the statistical population was assigned to
Yamer. Among the wiki tools, Google Document, ScienceWiki and Wikipedia, the highest rate of use in
the statistical population was given to Wikipedia, and the lowest rate of use in the statistical population
was given to ScienceWiki. The results of the investigation, which were proven through the Pearson
correlation test, showed that there is a direct and significant relationship between the role of social media
and the goals and motivations of the faculty members of Lorestan University to seek information at the
rate of 0.469. There is a direct and significant relationship between the role of social media and the
information seeking skills of Lorestan University faculty members at the rate of 0.571, and there is a direct
and significant relationship at the rate of 0.646 between the role of social media and the ways of
information seeking of Lorestan University faculty members. Finally, it was found that there is a direct
and significant relationship between the role of social media and meeting the informational needs of
Lorestan University faculty members at the rate of 0.610.

Discussion: The results of this research showed that scientific social networks play a role in meeting the
information needs of Lorestan University faculty members. Therefore, it is suggested to the officials and
faculty members of the university that by supporting scientific organizations such as university scientific
associations, as well as software support and creating appropriate mechanisms, and by carrying out
projects related to social networks and studying official sources and specialized standards, in pursuit of
updating the information and concepts you need. Therefore, it is recommended to university officials to
strengthen digital infrastructure, internet speed, and easier access to scientific platforms and social media
to ensure optimal use by faculty members, and to improve faculty members' skills in effectively using
social media in the scientific information seeking process by developing training programs and holding
workshops, and to monitor the status of social media use by implementing monitoring and evaluation
programs and providing feedback to faculty members to improve and modify information seeking
behaviors.
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Table 1. Descriptive statistics for the mean score of main indicators
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Table 3. Distribution and frequency percentage of respondents’ usage of social media tools
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Table 4. Pearson correlation test results for question three
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Table 5. Pearson correlation test results for question four
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Table 6. Pearson correlation test results for question five
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Table 7. Pearson correlation test results for question six
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